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Why Brightsun…… 
 
 
Since inception of Brightsun, we have always been supporting the trade and developing ways in 
which the trade can be kept competitive against competition which seems to be arising increasingly 
from the internet. At Brightsun we have chosen to embrace the internet and below we would like 
highlight some of these developments which will add benefit to your company:   
  
 

1.0 Btres.com 
 

1.1 BTres.com Online booking Platform   Page 3  
1.2 BTres.com Air Products Guide    Page 3 
1.3 New Distribution capability (NDC)   Page 3 
1.4 Additional subagents under BTres.com   Page 3 
1.5 Brightsun Chat & Whatsapp    Page 4 

 
 

2.0  Brightsun tools 
 

2.1 White Label      Page 4 
2.2 Cruising       Page 4 
2.3 Dynamic Packaging     Page 4  
2.4 Issue your own booking     Page 4 
2.5 BTPayment.com       Page 5 

 
 

3.0 GDS Agents Handbook 
 

3.1  GALILEO      
3.11 Shopping Entry     Page 6 
3.12 To Book and Quote Itinerary   Page 7 
3.13 To Display Fare, Date Change & Cancellation  Page 8  
3.14 Queue Process of PNR    Page 9  
 
3.2 SABRE 
3.21 Fare Shopper     Page 10 
3.22 To Book and Quote Itinerary   Page 11 
3.23 To Check Fare Rules    Page 12 
3.24 To Display Fare, Date Change & Cancellation  Page 14 
3.25 Queue Process of PNR    Page 15 
 
3.3 WORLDSPAN 
3.31 Worldspan complete Handbook   Page 16/17 
 
3.4 AMADEUS 
3.41       Fare Shopper     Page 18 
3.42 To Book and Quote Itinerary   Page 19 
3.43 Check Date Change & Cancellation  Page 20 

               3.44      Queue Process of PNR                                            Page 22 
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1.1 
BTRES.com  
This is a b2b booking tool and allows you to quote any itinerary with the best content for journeys 
commencing in UK, and INDIA. BTRES.com also has cheaper content for INTERNAL INDIA routings. 
This includes some airlines which are up to 30% off the price available in the UK. There are 24/7 
service level on all products purchased ex INDIA will be the maintained as you currently have with 
UK products. Additionally, your company has the ability to pay in GBP for content purchased in INDIA 
at the prevailing conversion rate. As you may be aware SPICEJET and INDIGO is taking a greater 
share of the India market. Both these airlines have been integrated in btres.com, and can be sold for 
your customers.  
 
1.2 
BTRES Air Products Guide 
Please LOGIN to www.BTRES.com – login BSTEST, password: TEST12. Please obtain OTP from 
system.support@brightsun.co.in. Then you can check all Brightsun Air products which you not have 
been aware of. There is a full comparison of seat only, inclusive tour, cluster, corporate, seamen, and 
cruise and VFR fares available. 
 
1.3 
NDC called New Distribution Capability  
This is a new IATA standard and is set to replace the way in which travel agents receive content from 
the airlines. This method of distribution has been developed by the airlines to provide a richer level 
of content than is possible by GDS at the moment. 
Essentially this means that airline like Lufthansa; British Airways currently offer cheaper fares when 
booked on direct connection (NDC) as opposed to the GDS. In many cases we have seen British 
Airways fares to Europe and some long haul itineraries having a saving of up to GBP50 on a return 
itinerary . The destinations which there is an advantage in fare are (this is ever changing). 
 

 UK-Europe 
 UK - NAS-GCM, PUJ, SJO 
 UK - LIM, EZE, GIG, 
 UK - HYD, BLR, MAA, ISB,  BKK, MRU 

 
British Airways also has cheaper “A” first class to BOSTON and DUBAI which can ONLY be booked by 
NDC. This content does not exist on the GDS. 
Lufthansa group airlines ( LH/LX/OS/SN) are approximately GBP30 cheaper over the GDS on a return 
itinerary when booked with NDC, and some no bag fares are on NDC which are not available on GDS. 
Brightsun has developed NDC connections on btres.com and your customers can benefit by booking 
on cheaper content. Once booked this booking resides only of the airline website. By end 2019 all 
our flight content, GDS and NDC will be available as an API for integration with your websites. 
Alternately you can choose to incorporate the content within the Brightsun white label product.  
 
1.4 
ADDITIONAL SUBAGENTS  
BTRES.com has the ability to open child accounts. Therefore if you have a number of branches you 
can control the mark-up to each of those branches as well as keep control of the ticketing through 
the credit control system 
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1.5 
WHATSAPP & CHAT  
We have provided all possible communication facilities –  for enhanced connectivity the call centre 
team have a Whatsapp number 07483 147776, as well as online chat which is all available 24/7 to be 
able to be able to service any requirement you may have. If you need to chat with a Brightsun Staff 
there is an Instant messenger facility of BTres.com so you can reach us, copy and paste PNR’s etc.   
 
 
 
 
 
 
 
 
 
 
2.1 
WHITE LABEL : if you do not have a valid website, our experienced team of developers can 
create, maintain, a functioning website within 14 days. Our fares loading team, can upload the best 
content for you so that your customer sees the best prices, and you can control the mark-up on your 
products. Please contact system.brightsun.co.in. (If you ALREADY have an existing website, Brightsun 
can assist you to get the get best content to appear to your customers) 
 
2.2 
CRUISING : Brightsun is increasingly introducing products which can compete against the 
transparency of the internet. Cruising has a large profit margin and is a travel products in which the 
consumers have a high spend. Due to this reason consumers seek the assistance of an expert to be 
able to compare different cruises and find the correct cruise that needs their needs, as opposed to 
booking directly on the internet. Brightsun has specialised trained consultants that can assist you to 
offer cruising to your customers. BTRES.com will have cruise content soon, and will allow you to 
quote the bestselling cruise itineraries and unbeatable prices to your customers.   
 
2.3 
DYNAMIC PACKAGING : In line with increasing more margins for our trade partners , 
BTRES.com will be enhanced with “dynamic packaging” which will include ITX flight prices along with 
some of the most competitive hotel pricing  with transfers to be able to offer a “single price” 
holiday. You should remind your customers that a holiday booked as a package is fully covered in 
case of airline failure of natural disasters. Bookings I which components of the holiday are booked 
from different bookings do not fall under the ABTA “Packages Directive” and will not compensate if 
an airline failure occurs.  
 
2.4 
ISSUE YOUR OWN TICKET – within btres.com you have the ability to create your own invoice 
and issue your own ticket  for PNR which are created on Amadeus / Galileo, and Worldspan 
*.    *subject to having the credit facility. 
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2.5  
BTPAYMENT.com For customers who do not have their payment gateway or merchant services, 
we offer a facility to take payments from customers over Amex, MasterCard, Paypal and Visa. This is 
a fully secure system, and there are no chargebacks as the system befits from 3D secure. This 
payment gateway only displays your company’s name, and does not display Brightsun to your 
customers. Even when customers receive their bills their statement with show BTPAYMENT.com, 
and not Brightsun. Furthermore you will immediately get a notification, and the payment from your 
customer will reflect in your BTres.com account 
As an example you can open www.btpayment.com  and use IBE10017636 and surname “BOOKING”. 
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3.1 
GDS with FULL CONTENT If you already have a GDS , you may be aware any airlines now are 
no allowing their content to be shown to agents who do not have an IATA number. Even if you do 
hold an IATA number, you may not have the CIP for an airline in which case, you will not be able to 
see the inventory. If you do not have an existing GDS and are interested please contact 
system.support@brightsun.co.in    
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QUOTING FARES and QUEUING PNR’s Handbook 

 
We have two options for our Sub Agents either we can load the fares their PCC or our PCC ( you could 
have access the fares with Account code or if you want without Account code as CAT35). 
*We have also available our Main /Mirror PCC to price all our content by Jumping in our PCC but you 
can’t make the PNR due to GDPR Policy. 
 
 

Shopping entry FSLON20JUNBOM30JUNLON|*JWZ-BSAG/TA3NH 
(*Some Travelport Smartpoint terminal using difference sign instead of + use | sign) 

 

How to book itinerary number 1 click on FSK1 

 
 
 

 
 To quote a fare for adult enter: FQBBCYY*JWZ-BSAG/TA3NH 
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 To quote a child fare enter : FQBBCYY*JWB-BSAG/TA3NH 
 Infant fare enter :  FQBBCYY*INF-BSAG/TA3NH 
 To quote youth fare enter : FQBBCYY*GBE-BSAG/TA3NH 
 Where YY is the 2 letter code for the airline. 

 

 
 
Same Itinerary if you are looking business class fares 

 
 
 

  To display a fare: FDLON20JUNBOM*JWZ/YY-PRI-BSAG // Where YY is the 2 letter 
code for the airline. 

 
 
 
 
 
 
 

T
o
 
check Date change /Cancellation rule FN*1/16 (1 means line number one) (16 
for rules change fee / Canx fee) 

 
 

 
 
 
 
 

After departure to check the re-issue fees and Cancellation charge For example 
above booking    issued 19 feb2020 then use below entries 
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Queue Process in Travelport/Galileo 
To queue a booking to Brightsun, you need to use our consolidator pseudo city 
QMD and queue number 61. 
 
The entry is as below: QEB/QMD/99 lf you queue a Booking File to Brightsun 
and subsequently retrieve it and end the transaction. 
 
We will no longer be able to retrieve it. This is a useful feature if an error has 
been made when queuing a Booking File. 
 
lf you still wish us to be able to retrieve and action the Booking File, you must 
queue the Booking File again. 
 
As a reminder, a warning header is displayed in a Booking File which is retrieved 
after it has been queued to a consolidator: 
 
BOOKING FILE QUEUED TO CONSOLIDATOR - RE-QUEUE AT END TRANSACTION. 
lf one of your branches takes over ownership of a Booking File which is already 
on a consolidators queue, the Booking File will be removed from the queue. 
 
The warning header above will be displayed to the branch agency upon 
retrieval, advising that the Booking File must be re-queued at end transaction. 
 
Note: The history of the Booking File will reflect all queuing functions 
performed even if the Booking File was not seen by the consolidator. 

 
 



    

Brightsun Travel, 14 Hanworth Road, Hounslow, TW3 1UA, 24 /7 call centre : 0044 208 819 1212 call.centre@brightsun.co.in 

10  

 
 
 

The purpose of this section is to provide clear guidelines about how to login and to check fare in a 
PCC on Sabre. 
  
We have two options for our Sub Agents either we can load the fares their PCC or our PCC (you 
could have access the fares with Account code or if you want without Account code as CAT35). 

We have also available our Main /Mirror PCC to price all our content by Jumping in our PCC but you 
can’t make the PNR due to GDPR Policy. 

 
 
Fare shopper as   below 
 

 

How to book itinerary number 1 JR01 
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Fare Display: FQLHRDEL12NOV-YY‡RR*BSAG // Where YY is the 2 letter code for 
the airline. 
 
Fare Quote: WPRR & WPRR*BSAG 
 
Fare Quote (ITX): WPRR*BSAG‡PITX (VFR) WPRR*BSAG‡PVFR (JCB) WPRR*BSAG‡PJCB 
 
Child fare: WPRR*BSAG¥PCNN 
 
Infant fare: WPRR*BSAG¥PINF 

 

 
 

To see the rules price the itinerary by using WPRR*BSAG Then use the command WPRD* It 
will show like below 
 

 

To see the specific segment rules please use WPRD*S1¥PE it will show the fares rules of 
pricing fares segment wise 
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To display a fare: FQ20MAR20LHRATQ15MAY20-YY¥RR*BSAG // Where YY is the 2 
letter code for the airline. 
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To check Date change /Cancellation rule RD*1 (1 means line number one) (PE for 
rules change fee / Canx fee) 
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Agent own PCC need to Accept our fares by below entry need to login like 
SI*1234 ( and then SI9 and enter need to do for all PCC acceptance) 

 
 SI9 <- ENTER 
 SH/RN/A/37S2 <- ENTER 
 SH/RN/A/37S2 <- RE-ENTER 
 SH/RN/STATUS 
 SH/RS/A/0BWH <- ENTER 
 SH/RS/A/0BWH <- RE-ENTER 
  SH/RS/STATUS 

 
Before you attempt to queue a PNR 
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You must have the keyword "GLSAGT" in your Employee Profile Record (EPR). You must 
sign in with duty code 9. 

When you have completed the PNR, you will need to queue it to us via: 6¤TA/37S2 the 
system will respond with: 

37S2 NOT A BRANCH - TO SEND THIS PNR TO 37S2 ENTER QP/YES TO OPEN GLOBAL 
SECURITY 

OR QP/NO AND you then need to enter QP/YES and end the transaction. 
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The purpose of this section is to provide clear guidelines about how to login and to 
check fare in a PCC on Worldspan. 

We have two options to load the fares either your PCC or our PCC (you could have 
access with Account code or without Account code as CAT25). 

 
 Money Saver Entry 4FMANAMS/L12DEC/R30DEC 

 

 
 
 
 
 
 

 Fare Quote: 4PFSR.SR@NET#/@@BSAG or 4PFSR#/@@JWZ 

 
 

 
 Fare Quote: 4PFSR.SR@NET#/@@BSAG (use PTC type ITX) 
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 Child fare enter: 4PFSR*PCNN#/@@BSAG.AC 
 Infant fare enter: 4PFSR*PINF#/@@BSAG.AC 

 

 
Before a PNR can be queued to Brightsun you need to open QEP/QEM access to our 
ticketing SID. The entry is: KYA4U4 

Please inform us when you have completed this and we will open queue access from our end. To 
queue the booking when ready, it will need to be queued to queue number 69 in SID 4U4. 

The entry is: QEP/4U4/6 
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The purpose of this section is to provide clear guidelines about how to login and 
to check fare in a 

Office ID on Amadeus. 

Shopping entry FXDLON/D25MARDEL/D05APRLON/R,U*TD 
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How to book itinerary number 1 FXZ1 
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 Fare Quote: FXP/R,U*TD 

 Fare Quote (ITX): FXP/RIT,U*TD (JCB): FXP/RJCB,U*TD (VFR) FXP/Rvfr,U*TD 

 Fare Quote for child FXP/P1/RVFR-C05,U*TD FXP/RIT*IT-INN,U*TD/P1 

 Fare quote for adult child youth and infant in one pnr 
FXP/PAX/R,U*TD/P1//Rcnn,U*TD/P2//RY12,U*TD/P3//RINF,U/inf 
 

To see the fare rules price the itinerary 
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To check Date change /Cancellation rule FQN1*PE (1 means line number one) 
(PE for rules change fee  / Canx fee) 

 
 

 
 
Fare display: : FQDLONDEL/D12NOV/AAI/R,U*TD  

 
 

We have two options to load the fares either your PCC or our PCC ( you could have access with 
Account code or without Account code as CAT25). 

 
You can only display fare: FQDLONDEL/D12NOV/AAI/R,U*TD with Account Code and without Account 
code FQDLONNYC/D12NOV/AAA/R,U And To quote a fare enter: FXP/ R,U *TD  and without account 
code FXP/R,U 
lf you are an existing Amadeus customer, we can handle bookings using two separate methods. 
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The quickest, if we do not have Extended Office Security setup, is the following entry that needs to be 
made in each PNR: ES/LONU122BS-B The second method (and our preferred method) is for you to use a 
new office id that we will setup on your behalf. To do this you need to inform us of your existing office 
id and we will do the rest with Amadeus. This new office id will be used then for all bookings that you 
wish Brightsun to issue. As this office id is a Brightsun one you will be able to book any of our fares 
(including those that are not bookable in sub agent office ids). 
When this new office id has been setup you will need to jump to it prior to making your booking. To 
jump to the new office id is JUM/O-<your new office id> 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Trade Account Q & A:  
 
Attach a business card to this or complete the information in ITALIC 
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Company Name :    

Owner(s) Name :   

IATA / ATOL / ABTA    IATA :                       ABTA :                        ATOL :  

Address :    

Mobile :    

Email :    

P/ G needed?    YES / NO * delete as applicable 
 
 

1. office / home location 
  

2. what are the KEY O & D 
  

3. Which GDS are you using currently? 
  

4. From where do you purchase your tickets now? 
  

5. Approx. annual turnover (please ask discreetly) 
  

7. Number of people working in your company. 
  

8. call centre ?(if yes please specify location) 
  

9. Please name any website you own. 
  

10. Limited company? How many directors 
  

 
 
 
 
 
 
PLEASE NOTE THAT THE INFORMATION CONTAINED IN THIS BRIGHTSUN HANDBOOK IS CONFIDENTIAL 
AND PROPERTY OF BRIGHTSUN TRAVEL BY ACCEPTING THE DELIVERY OF THIS MANUAL, THE RECIPIENT 
ACKNOWLEDGES THAT THIS DOCUMENT CONTAINS CONFIDENTIAL 
INFORMATION AND BUSINESS SECRETS AND AGREES THAT ALL SUCH INFORMATION SHALL BE KEPT IN 
CONFIDENCE BY THE RECIPIENT AND WILL BE USED EXCLUSIVELY FOR INTERNAL PURPOSES. THE 
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INFORMATION CONTAINED HEREIN WILL IN NO CASE BE DISCLOSED, TOTALLY OR PARTIALLY, TO ANY 
THIRD PARTY. THIS HANDBOOK IS NOT A LEGALLY BINDING DOCUMENT AND IS SUBJECT TO CHANGE 
WITHOUT NOTICE. BRIGHTSUN TRAVEL DOES NOT GUARANTEE IN ANY MANNER WHATSOEVER 
ANYTHING TO ANY CUSTOMER, INCLUDING REIMBURSEMENT OF 
ANY MONIES. His document is intended solely for the use of customers of the Brightsun travel. The 
information contained within this document can be used as a guideline to determine the use of 
different GDS 
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