Belgium Industrial Action
Travel dates: March 30 - 31, 2025

This travel waiver allows for voluntary changes for travel to, from or through the airports
listed.

Airports

e Brussels, BE (BRU)

Applies to tickets issued by: March 16, 2025

Waiver code

/JCNF

ARC and BSP agencies: Add the waiver code to the OSI field (example, OSI UA 7JCxXx).

NDC-enabled agency: NDC and United systems automatically apply the waiver to
permitted changes. No waiver code is needed.

Permitted Changes
Change fee and fare difference waived for new flights that depart March 28 - April 3, 2025
for originally ticketed cabin (any fare class) and cities and are operated by:

e United / United Express

e Air Canada (AC)

e Lufthansa Group: Austrian (OS), Brussels (SN), Discover (4Y), Edelweiss (WK,
Eurowings (EW), Lufthansa (LH), Lufthansa City Airlines (VL), SWISS (LX),

Refund

Travel agents can self-refund if a United flight is canceled or delayed as outlined in
the Agency Rebooking Parameters by adding the waiver code UAIRROPS to the OSI
field (OSI not needed for NDC-enabled agency).



https://uaforbusiness.united.com/e/895221/--sub-link-a0F36000006V2voEAC/6mzgxg/925400170/h/QiILDU-RcD7YLNKj8vjMtoZvlAHBlCnu4BJtrxi3JrU

