Motice To Agents: 0195

25" July 2024

SUSPENSION OF BANGUI (BGF) FLIGHTS OPERATIONS - UPDATED

|
Dear Travel Parner,
Kanya Airways has suspended ail fight operations 1 Bangul (BGF) efiective from 10= August 2024,
The following Dptions are avallable for Hekets Is5ued on/befone 160 Juty 2024 for fravel oniater 119 August
2024
1. Refunds-
»  Fully unutiltzed tickets - full refund Is penmitted, rfund penatty s walved.
»  Partially used tickets - refund is prmisted, refund wil be calouiated less the prorated portion
aready Wwilzed. Unused chames and taves will De refunded, refund penaly wil be walved.
= Al r=fund appiications must bear TNVOL CHE DUE SUSP OF BGF and must be submitied on or
befom 31% August 2024
=  Refunds In the form of vouchers are highiy recommended and vouchers MUST be utllized within
one year from the date of issue.
2. ng Options:
. infrom BGF may reroute via DLA on Asky [KP) or via ADD on Ethiopian Alrines
{ET). {See below Annex 1 Tor re-prmiection booking casses on ET & KP)
+  Passengers may Change thelr booking to a difierent routing
. Mo show fees ane waived, for the duration of the canceliation period.
Fare diferenca wil be applied In case of change In cass of travel or change In rouling whene
anplcabie.
The new travel dates must be made, and tickets retssued by 31= August 2024,
«  Change of resenvation fess are walved
. Relssusd ickets must bear INVOL CHE DUE SUSP OF BGF In the endorsement bax.
Annex 1: Re-Routing Options Due To Suspersion Of Bangul (BSF] Fights.
Reprobartion RE0E on Ethiopian Aldines
ET Sacior v.v. Economy cabin
ADD-BGF v | v | k | wm | B 5
Beprobegion RECE on ARKY (KF]
KPP Sactor vy Economy cabin Buziness Labin
DLABGF g | s | v | L | K M O J
Reprobaction FEDs on Asky (KP] whens K2 codeshare flight number s booked betwaen
KP 5ecior DLA-BGE Vv Economy cabin BuEiness Cabin
KI2 mankating RS0 WE T Q L H K ' I
KP Operated RBD U H v L K M o 4

NE: The above RE0E MUST DE aNered [0 Whlle fe-TOUING Passagens.



