
 

 
 

Book with confidence eVouchers - 
Expiry date extended 

Dear Travel Partner, 

We were the first UK airline during the pandemic to offer customers the 

unprecedented flexibility to change their plans by providing them with vouchers 

for future travel. We enabled customers to redeem their vouchers online, 

combine multiple vouchers together, and regularly reminded them via email 

that they had a voucher to use. 

To give our customers greater flexibility, we have extended the expiry date, so 

customers now have until 30 September 2025 to use their voucher. 

Current expiry dates New extended expiry dates 

Book by 30 September 2024 Book by 30 September 2025 

Travel to be completed by 30 
September 2024 

Travel to be completed by 30 
September 2025 

There is no change to the existing processes in place to redeem the credit or 

eVouchers on behalf of your customers. 

  

 

http://url9876.bacommnews.com/ls/click?upn=u001.-2FVywxuztIMdeUMWi0ggb48HKyr60MitrDHHR-2BemNF8aDyYnGIl7IlUfkimETcKG-2FAEfS_eVuyOdD1ZpJq-2FNhfGdqDiv1C-2BK6mxAAjtsmEY-2FW6nfEy5kotcVAdKmpjIbthE9xav9ETGP2CiHXAGnyJGVOBEWUA0O-2FGsgdF4Snv-2FymIMguDJ7GSoEdLJ7ItpgEFB88CWW-2BJo5j5nO3vfu4E7U15g3XRDQvMX62JF1VTtR293JA2WXKygdXd8Z56Ir2BL1H1mFOSV1wEncX9bJym8e9MJa0g15YfelKySRUcG5NNpL-2BotM019aZ3AiNDIxvQcAL0MZPZpMOtN0g3-2BJwJD-2BezR2CkWX67qAxuzcu3cx30lA-2FdKeIAZASJePFa91xkj6Hq

