
 

 
 
 
  

Dear Travel Partner, 
due to security events in Israel the following ITA Airways re-book options may be offered to 
customers travelling to/from Tel Aviv (TLV). 
 
ELIGIBILITY 
 
Customers with ITA Airways ticket (055) issued within 31 March 2024, booked on ITA Airways 
flights to/from Tel Aviv (TLV): 
 
 - Travel dates from 7 October 2023 to 29 February 2024 
 
 - Booked on flights AZ812, AZ810, AZ809, AZ815 cancelled from 1 March to 31 March 2024 
 


