Refund and Exchange Policies for GDS Tickets
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INVOLUNTARY - WAIVER CODES

From JANOVI3 = Dabe |;|1,;|'|ﬂ
o 30APR24 = AIFCraft ehange resulting In th loss of 3 Club clads seat WESTACKHLRFHD
From DiMAYZ4 » Change from a direct flight to a connecting Mght F—
o SOCT24 = Schedule change of & hours or more
EXCHANGE
«  Dale change accepled by pax W2I24RIS
= [ate change, passenger may chooss a different date other than proposad (no fare difference applicabde If the new date Is +./- 7 days from
From 0INOV23 original date) WIETADAT
1o S0APR24 = Passenger may also change destination (no fare difference applicable If the new destination 15 +/- 7 days from original date In the same
country, otherwise the fare difference appiies)
s Change of Tight numbar W2S24NUM
= Date change accepted by pax SZ4RI5
= Date change, passenger may choose a different date other than proposed (no fare difference appllcabie IT the new date 15 +/- 7 days from
From D1MAY24 original datel SPADAY
to 310CT24 « Passanger may also change destination (no fare difference applicabla I the new dastination Is «/- ¥ days from original data In the same
country, otherwlse the fare difference applies)
. ﬂlﬂ'lleal‘ﬂl!‘l'lt T B S2Z4NUM
Condltlons:

* Inthe case of an Involuntary change (change of schedule, fMight cancellation by the company, change of alrcraft, etc.), the customer must accept or reject the proposed change with the travel agent
within & maximum of 28 days from thi notification.
* Once the change |5 confirmed and made, the tcket must be Issued Immediately, otherwise the reservation may be cancelled.

* These generic walver codes may only be used for the reasons listed in this memo and will not be accepted for any other situation. The walver codes should be Included In the Endorsement Box to awokd
ADME

+* Rebooking procedure: Travel agencles may make changes to thelr booking and relssue tickets on an even exchange basls and by entering the walver code In the endorsement box of the relssued ticket.
Redssue must be completed In same class of service and fare familly. If the same clads 1s unavaliable, relssue In the next class svallable In the same fare famlly.

If the same fare family s not avallable, please contact GDS support to have class of service/fare Tamily opened.

Rerouting procedure: Change of gateway permitted within the same country a5 originally booked.

Refund procedure: Travel agencies may seif-refund tickets by entering the walver code in the Walver Code box, Reason code Meid or Refund appilcation Box

Dilsclalmer: ADM disputes will not be honored 7 The aboe process was nol fully respected
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VOLUNTARY
Eco Flax Yes Cancel terms and conditio to 24 h jor to t nd i fi
Club Flex as per 13 s wp rs prior to dep e and a
Asof Z85EP25 | Eco Skandard Yes Cancel up to 24 I'l'lpmrl:n-hplrl.lluuﬂla .'slﬂﬂhu-‘p‘mr person, per ssgment (South, USA, within Cansdal Nao No
ﬂ;;ﬂf dard - :}[;;;e af Eﬂipﬂ p:n-m.. per segment [Europeld, ore way of round trip.
Busdiget non-refundabl
{E‘;T:FFT:: Tes Cameel as per berms and condithons up to 34 hrs prior to departure and recelve & refund
pisers | [Eco Standerd Yes Cancel up to 24 to No No
Club Standard up te 24 hes prior to deparbure with a 5300 fee per persan, per tleket (whether ane way or rounsd tripl.
Eco Budget No 100% non-refundable
Eco Flex Yes Cancel up to 24 hrs prior to departure with no fes
Clab Flex
From 21APR22 No No
to 0SDCT22 Eco Budgs=t
{;E::LS;;M Yes Canced up to 24 hrs prior to departure with a 3200 fee per person, per ticket iwhether one way or round tripl.
rclarcd
MODIFICATION
Eco Flex Yes Change of destination or travel date possible up to 24h prior to departure with no fees, fare difference applicable.
Club Flex Name change not
As ol 2R5ER23 Eea Stand v ?lqu:;fdﬂh_hnn?khnlddupum'bhuphﬂhplwrtudu-p-'tmwrthfuua-nﬂﬂﬂipnp-urmurldpu'rdmlnn. ™ e
Chub Standard 3 are difference applical
Namne change not permittbed,
Eeo Husdget Ho Changes not permithed
Eco Flex
From 080CTIE to Club Flex Yas Change of destination or travel date possible up to 24h prior to departure with na fees, fare difference applicable. o
I5EEPTS {E;c;ﬁ;n:ﬁi MName change not permitted.
Eco Budget No Changss not permitted No No
Fram MAPRIZ m Yas Changes of destinalion or travel date possible up lo 2dh prior Lo departuse with no fees, lare difference applicabile. Na Mo
to D60OCTZZ Name change not permitted.
Condilions

Tha tickel mist be Bausd immediately after any changs, olberwise the ressrvation may be cancelbed,

Valid on individwal bookings only

Fare differences i per porson, par direstion. No refursd will be given il the price is kewer than the original prics,

Ko refunds for cancellations within 24 hrs of departure. If the client decides to cancel the booking, refund will be permitted a5 per terms and conditions of the ticket unless it"s FTC.
For tickets isswed within the dates of the Book with Peace of Mind offer, future travel credit (FTC] has no expiry dafe and iz fully transferable.



