Dear Travel partner,

In view of NOTAM issued by MAA airport regarding closure of Chennai Airport for flight
operations till 2300 hrs/04 Dec 2023, it has been decided to offer the following waiver,

Applicability:

o Applicable for passengers holding confirmed tickets for all flights to/from Chennai

Airport (098 documents only).
o Tickets must be issued on/before 04Dec23 with travel date 04thDec23.

Waiver:

« One-time free rescheduling of tickets to any future date within the validity of the
ticket.

e In case, passenger’s desires refund may also be effected at nil charges.

o Waiver code to be used: 05/23/MAAWX



