VS bulletin - Update to our Tel Aviv Flying Programme - 15 Oct 23

The safety of our customers and our teams is our number one priority,
always. After careful consideration, based on the latest information, we have
taken the decision to extend our pause on flying to and from Tel Aviv until and

including Thursday 19 October to give clarity to our customers.

As the dynamic situation evolves, we’ll keep our flying programme under
constant review, including assessing whether we're able to support repatriation

efforts.

The following flights have been cancelled:
VS453 & VS454 LHR-TLV-LHR until 28 October
VS457 & VS458 LHR-TLV-LHR 12 — 19 October

We are offering customers travelling to, through or from Tel Aviv before 28 Oct
23, flexibility to rebook their flight on to a different date until 31 Dec 23 or

process a full refund.

To keep updated on our latest VS Bulletins.

We would advise anyone booked to travel to check their flight status on the

website before travelling to the airport.

Sales Support
Where possible we would kindly request that you contact us using our Get in
touch form and the team will continue to work hard to respond to your queries

within 72 hours between Monday and Friday.
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