Hi All,

We have had an issue with Amadeus this morning, where ticketed bookings have been cancelled on
both the GDS and NDC.

Please see the policy for affected bookings below. Please use APIs or contact the NDC call centre for
NDC bookings.

24 May 2023 - 28 Oct 2028 (Summer 23)
travel «/.3 days

anvy teketed bookings whach were cancelled by BA from 23rd May 2023
o the following mmmmmcmm

woduntary re.issue is permitted a5 a result. Anvy subsequent changes
voluntary and subject 10 fare rules.

Aicmed
= Ute rebooking allowance above
Tade
taformation o One invoiuntary ticket change sllowed from the Bbove optiens

A Time of ticket reissue, Endorsement Nold must Be updated with FE

BA INVOL 24MAY 23

= Please innert OS5 BA INVOL 24MAY23

o ReEturm/Cawerd e<tors on SA may be redooked under these guoeines,
MO the same cabin as origingl, same Class or lowest svalatie

s Terms ang conditions rom Origingl TiCket apply 100 amy Turther voluntary
hanges

o For customers On cancelled flights outsicde of thete guiceines, pleate
follow the standard Custamer Mangdling Guigetines > Flight Camceiasions

e Acherence to commercis policies/conaimions of camrlage paicetines

freening entirety The respensiDiity of the ysec B4 reserves the figre 1o

withdraw guidelines bt any time




