Upper Northeast Winter Weather
Travel dates: March 4 - 5, 2023

This travel waiver allows for voluntary changes for travel to, from or through the airports listed.
Airports

Albany, NY (ALB)
Bangor, ME (BGR)
Boston, MA (BOS)
Buffalo, NY (BUF)
Burlington, VT (BTV)
Hartford, CT (BDL)
lthaca, NY (ITH)
Manchester, NH (MHT)
Montréal, QC, CA (YUL)
Ottawa, ON, CA (YOW)
Portland, ME (PWM)
Providence, RI (PVD)
Rochester, NY (ROC)
Syracuse, NY (SYR)
Toronto, ON, CA (YY2)

Applies totickets issued by: March 03,2023

Waiver code

/JCTN

ARC and BSP agencies: Add the waiver code to the OSI field (example, OSI UA 7JCXxX).

Permitted Changes
Change fee and fare difference waived for new flights departing between March 4 - 11, 2023
for originally ticketed cabin (any fare class) and cities.

Refund

Travel agents can self-refund if a United flight is canceled or delayed and estimated to
arrive at the final destination 2 or more hours after originally scheduled arrival time by adding
the waiver code UAIRROPS to the OSI field.



