PROCEDURES - Potential Cabin Crew Strike 08 and 09DEC22
Updated on 23 Nov 2022

In view of a potential Cabin Crew Strike, the following procedures
apply to passengers with 047 plate Tickets on TAP-operated flights:

Airports [ Cities affected All Tap Network (Except TAP Express/Portugalia and ACMI flights operated by EE & FB)
Tickets issued up to 21NOV22

Original Tickets travel date 08DEC22 & 09DEC22

New travel Between 28NOV22 and 19DEC22 — FREE OF CHARGE [DU TAX & FARE DIFFERENCE WAIVED)

Any Other Dates Within Ticket Validity - Waive DU TAX ONLY

Inventory requirements SAME CABIN (Lowest RBD Available)
Origin/Destination/Stopover changes Rerouting NOT AUTH
Refund Refund only Authorized if Flight Cancelled.

Endorsements PTTRVW062022



