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Adverse Weather -
USA

We need to let you know that due to the adverse weather in the U.S, we are offering customers

travelling to, through or from select destinations options to rebook to a later date or re-route via

another gateway if travelling onward.

GGeenneerraall  GGuuiiddaannccee  ffoorr  tthhiiss  PPoolliiccyy

This policy is to allow customers more flexibility in addition to original fares rules

Fare difference must include all taxes/charges

Booking cancellations, refunds and downgrades are subject to the original fare rules, unless

permitted by this policy – whichever is the most flexible

Itinieraries must be rebooked on VS/VS* tickets

Customers must advise of changes to their travel plans before their original travel date, or no show

policy will apply

Rebook in the the same booking class in the same cabin. If the same booking class is not available,

please book into lowest available booking class in the same cabin

Fare difference charges apply for all travel rebookings outside of travel dates covered

CCuussttoommeerrss  wwhhoossee  fflliigghhttss  hhaavvee  bbeeeenn  iimmppaacctteedd  bbyy  aaddvveerrssee  wweeaatthheerr  iinn  tthhee  UU..SS..
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FFlliigghhttss  aarree  ssttiillll  ooppeerraattiinngg

AAffffeecctteedd  CCiittiieess

((TToo//FFrroomm//TThhrroouugghh))

Daytona Beach, FL (DAB

Panama City, FL (ECP)

Key West, FL (EYW)

Fort Lauderdale, FL (FLL)

Gainesville, FL (GNV)

Jacksonville, FL (JAX)

Orlando, FL (MCO)

Miami, FL (MIA)

Melbourne, FL (MLB)

West Palm Beach, FL (PBI)

Pensacola, FL (PNS)

Fort Myers, FL (RSW)

Sarasota, FL (SRQ)

Tallahassee, FL (TLH)

Tampa, FL (TPA)

Fort Walton Beach, FL (VPS)

BBooookkiinnggss  ffrroomm

Any

BBooookkiinnggss  UUnnttiill

25 Sep 2022

OOrriiggiinnaall  ttrraavveell  ddaattee((ss))

25 - 30 Sep 2022

NNeeww  ttrraavveell  mmuusstt  bbee  ccoommpplleetteedd  bbyy

03 Oct 2022

CChhaannggee  ffeeeess

Waived - for date/flight changes
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FFaarree  ddiiffffeerreennccee

Waived – must be the same point of origin/destionation and cabin as originally booked

CChhaannggee  ooff  oorriiggiinn  oorr  ddeessttiinnaattiioonn

Change fees are waived.

Fare difference applies with no refund if new fare is lower

RReeffuunndd

No refund unless fare rules allow

For flight cancellations, standard VAA flight cancellation policy applies

Update the SI field with the following information:

SI FOC DATE CHANGE DUE TO ADVERSE USA WEATHER 26 Sep 22

Please reissue tickets to include endorsement:

FOC DATE CHANGE DUE TO ADVERSE USA WEATHER 26 Sep 22

Tickets must be re-issued on / before revised travel date

AAbboouutt  VViirrggiinn  AAttllaannttiicc

Our story

Business as a force for good

Media centre

Annual reports

Careers

SSuuppppoorrtt

Help and contact
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At the airport

On the flight

Lost property

PPoolliicciieess

Modern Slavery statement

Conditions of carriage

Tarmac delay plan
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MMoorree

Business travel

Virgin Atlantic Cargo

Travel trade

Affiliates

Partners

©2022 Virgin Atlantic Airways Ltd. All rights reserved.

Registered office: Registered office: The VHQ, Fleming Way, Crawley, West Sussex RH10 9DF

Cookie statement | Terms and conditions | Privacy policy | Accessibility | Canadian tariffs

Firefox https://flywith.virginatlantic.com/gb/en/partner-hub/policies/adverse-weather-usa.html

3 of 4 27/09/2022, 11:34

https://corporate.virginatlantic.com/gb/en/our-story.html
https://corporate.virginatlantic.com/gb/en/our-story.html
https://corporate.virginatlantic.com/global/en/business-for-good.html
https://corporate.virginatlantic.com/global/en/business-for-good.html
https://corporate.virginatlantic.com/gb/en/media.html
https://corporate.virginatlantic.com/gb/en/media.html
https://corporate.virginatlantic.com/gb/en/annual-reports.html
https://corporate.virginatlantic.com/gb/en/annual-reports.html
https://careersuk.virgin-atlantic.com/
https://careersuk.virgin-atlantic.com/
https://flywith.virginatlantic.com/gb/en.html
https://flywith.virginatlantic.com/gb/en.html
https://flywith.virginatlantic.com/gb/en/before-you-book.html
https://flywith.virginatlantic.com/gb/en/before-you-book.html
https://flywith.virginatlantic.com/gb/en/at-the-airport.html
https://flywith.virginatlantic.com/gb/en/at-the-airport.html
https://flywith.virginatlantic.com/gb/en/on-the-flight.html
https://flywith.virginatlantic.com/gb/en/on-the-flight.html
https://flywith.virginatlantic.com/gb/en/after-your-flight/lost-property.html
https://flywith.virginatlantic.com/gb/en/after-your-flight/lost-property.html
https://corporate.virginatlantic.com/content/dam/documents/VA_Modern%20Slavery%20Report_2021_VF.pdf
https://corporate.virginatlantic.com/content/dam/documents/VA_Modern%20Slavery%20Report_2021_VF.pdf
https://flywith.virginatlantic.com/gb/en/prepare-to-fly/conditions-of-carriage.html
https://flywith.virginatlantic.com/gb/en/prepare-to-fly/conditions-of-carriage.html
https://flywith.virginatlantic.com/gb/en/at-the-airport/rebooking-after-flight-disruptions/tarmac-delay-plan.html
https://flywith.virginatlantic.com/gb/en/at-the-airport/rebooking-after-flight-disruptions/tarmac-delay-plan.html
https://flywith.virginatlantic.com/gb/en/before-you-book/customer-service-plan.html
https://flywith.virginatlantic.com/gb/en/before-you-book/customer-service-plan.html
https://corporate.virginatlantic.com/gb/en/corporate-bookings.html
https://corporate.virginatlantic.com/gb/en/corporate-bookings.html
https://cargo.virgin-atlantic.com/
https://cargo.virgin-atlantic.com/
http://www.vsflyinghub.com/
http://www.vsflyinghub.com/
https://corporate.virginatlantic.com/gb/en/affiliates.html
https://corporate.virginatlantic.com/gb/en/affiliates.html
https://www.virginatlantic.com/gb/en/partners.html
https://www.virginatlantic.com/gb/en/partners.html
https://help.virginatlantic.com/global/en/policies/cookie-policy.html
https://help.virginatlantic.com/global/en/policies/cookie-policy.html
https://help.virginatlantic.com/global/en/policies/terms-and-conditions.html
https://help.virginatlantic.com/global/en/policies/terms-and-conditions.html
https://help.virginatlantic.com/global/en/policies/privacy-policy.html
https://help.virginatlantic.com/global/en/policies/privacy-policy.html
https://help.virginatlantic.com/global/en/policies/accessibility.html
https://help.virginatlantic.com/global/en/policies/accessibility.html
https://help.virginatlantic.com/global/en/policies/canadian-tariffs.html
https://help.virginatlantic.com/global/en/policies/canadian-tariffs.html


Bookings made by credit card or debit card no longer incur a fee.

United Kingdom
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