Important Information - Comair liquidation

Dear Partner,

We're saddened to hear that Comair Limited, British Airways' franchise partner which

operates flights within South Africa, has gone into liquidation.

We are sending our friends and colleagues at Comair our best wishes and we will provide

support and assistance to our franchise partner in the coming days.

To support you, we've issued guidelines for impacted customers booked to travel on both
point-to-point British Airways (Operated by Comair) services and also those due to connect
from/to a British Airways longhaul service. This includes an agreement with Airlink (4Z) and

also South African Airways (SA).
Please click the links below for details of these agreements:

Airlink (47) Guidelines

South African Airways (SA) Guidelines

We remain committed to South Africa and British Airways services between London and

South Africa continue to operate as normal.

Please click here to read Comair’s official statement.

Kind regards,

British Airways
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