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IMPORTANT INFORMATION
Name Titles

Dear Travel Trade Partner,

We would like to remind you that, as a company and system policy, we

do not allow any other titles than

- MR/IMRS/MS for Adults and Children aged 12 and above,
- MISS/MSTR for 0-11-year olds,
- medical DR, PROF.

Should a passenger hold another name title,
for example LADY/LORD/REV/CAPT/PROF and non-medical DR please
ensure that the titles are added as MR/IMRS/MS.

Flease ensure that MISS/MSTR is only used for

Children under the age of 12.

Our system is auto-set to detect that it is a child when MISS/MSTR is used
and will convert the ticket into a child's ticket.

Should these titles be misused it can cause complications when

the passenger wants to check in online and also at the Airport.

If the station does not allow travel due to an incorrect title, the passenger

may be subject to pay for a new ticket.



