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Ethiopian Airlines Updated Covid Protocols 

 

  

 

   

 

 

In response to COVID-19 outbreak around the world, Ethiopian Airlines has been 

proactively taking extra steps to ensure our customers’ health and comfort, and to provide 

passengers with confidence and peace of mind when planning their travel. Below we have 

put together some useful information - for further information and FAQs, please visit 

Updates on COVID-19(Coronavirus) | Ethiopian Airlines  

 

 

 

When Travelling on Ethiopian Airlines 
 

 

https://et.flyethiopian.email/pub/cc?_ri_=X0Gzc2X%3DAQpglLjHJlDQG5Urzgza5eP83YWBPsCOpT3CqoDKssO8azgITozcUB1pgP95zfbOuL5ayVXtpKX%3DUUSYCD&_ei_=EW2tf9zs59idfPO1Sc_9BbkJBl27nqjn2Es0UPEV_74dcix-vT_N8vkSkrnWy5Hz4MAMEudishzRJsyQzHg9hklT1ajPmTaJHU8jNt9ygd4.&_di_=lcu0cbgkhbfqq80ntd5dlrsbqo4u1nc9he60dk67rbrtpdqamb50
https://et.flyethiopian.email/pub/cc?_ri_=X0Gzc2X%3DAQpglLjHJlDQG5Urzgza5eP83YWBPsCOpT3CqoDKssO8azgITozcUB1pgP95zfbOuL5ayVXtpKX%3DUUSATD&_ei_=EW2tf9zs59idfPO1Sc_9BbkJBl27nqjn2Es0UPEV_74dcix-vT_N8vkSkrnWy5Hz4MAMEudishzRJsyQzHg9hklT1ajPmTaJHU8jNt9ygd4.&_di_=ftkhml0u3b2kh1qtjhh0ugfe5tro9rn92f3uih06o1ju30ls0fsg
https://et.flyethiopian.email/pub/cc?_ri_=X0Gzc2X%3DAQpglLjHJlDQG5Urzgza5eP83YWBPsCOpT3CqoDKssO8azgITozcUB1pgP95zfbOuL5ayVXtpKX%3DUUSAWD&_ei_=EW2tf9zs59idfPO1Sc_9BbkJBl27nqjn2Es0UPEV_74dcix-vT_N8vkSkrnWy5Hz4MAMEudishzRJsyQzHg9hklT1ajPmTaJHU8jNt9ygd4.&_di_=7js1ajc556nsmvd5209kpk6ucsci40iffeaiaop4pbuj0vp03iag
https://et.flyethiopian.email/pub/cc?_ri_=X0Gzc2X%3DAQpglLjHJlDQG5Urzgza5eP83YWBPsCOpT3CqoDKssO8azgITozcUB1pgP95zfbOuL5ayVXtpKX%3DUUSAAD&_ei_=EW2tf9zs59idfPO1Sc_9BbkJBl27nqjn2Es0UPEV_74dcix-vT_N8vkSkrnWy5Hz4MAMEudishzRJsyQzHg9hklT1ajPmTaJHU8jNt9ygd4.&_di_=846sebaepv062apvkqrorld5b3cel6rlumsf6skg1tt7le9il7ng
https://et.flyethiopian.email/pub/cc?_ri_=X0Gzc2X%3DAQpglLjHJlDQG5Urzgza5eP83YWBPsCOpT3CqoDKssO8azgITozcUB1pgP95zfbOuL5ayVXtpKX%3DUUSACD&_ei_=EW2tf9zs59idfPO1Sc_9BbkJBl27nqjn2Es0UPEV_74dcix-vT_N8vkSkrnWy5Hz4MAMEudishzRJsyQzHg9hklT1ajPmTaJHU8jNt9ygd4.&_di_=r0bdl6ero4j85hahg0ps72uogohaqbplj1ethrahqo5alsk59oj0
https://et.flyethiopian.email/pub/cc?_ri_=X0Gzc2X%3DAQpglLjHJlDQG5Urzgza5eP83YWBPsCOpT3CqoDKssO8azgITozcUB1pgP95zfbOuL5ayVXtpKX%3DUUBYCD&_ei_=EW2tf9zs59idfPO1Sc_9BbkJBl27nqjn2Es0UPEV_74dcix-vT_N8vkSkrnWy5Hz4MAMEudishzRJsyQzHg9hklT1ajPmTaJHU8jNt9ygd4.&_di_=dj7bph575asgfj6up04k2u9q5otfhm9e30lnublrj1fqu199i920
https://et.flyethiopian.email/pub/cc?_ri_=X0Gzc2X%3DAQpglLjHJlDQG5Urzgza5eP83YWBPsCOpT3CqoDKssO8azgITozcUB1pgP95zfbOuL5ayVXtpKX%3DUUSBRD&_ei_=EW2tf9zs59idfPO1Sc_9BbkJBl27nqjn2Es0UPEV_74dcix-vT_N8vkSkrnWy5Hz4MAMEudishzRJsyQzHg9hklT1ajPmTaJHU8jNt9ygd4.&_di_=r3fv5nhe2lh7o4oe1m4g95a14pge62pdusljhv5rn2j456998dh0
https://et.flyethiopian.email/pub/cc?_ri_=X0Gzc2X%3DAQpglLjHJlDQG5Urzgza5eP83YWBPsCOpT3CqoDKssO8azgITozcUB1pgP95zfbOuL5ayVXtpKX%3DUUSBTD&_ei_=EW2tf9zs59idfPO1Sc_9BbkJBl27nqjn2Es0UPEV_74dcix-vT_N8vkSkrnWy5Hz4MAMEudishzRJsyQzHg9hklT1ajPmTaJHU8jNt9ygd4.&_di_=otfqv0b3ov9igkjf2hp5u8b7e67p7dagrb0d6nfa0jdejp18dfr0


 

Masks must be worn always in the airport at check-in, boarding gates and 

onboard the aircraft including transit at Bole International Airport in Addis 

Ababa. (Unless a medical exemption certificate is provided) 

 

 

 

 

  

There is no mandatory PCR requirement for passengers transiting through 

Bole International Airport. 

 

 

 

 

 

Passengers must follow the requested Covid regulations put in place by the 

country visiting and bring all documentation to check-in as required for 

verification and to allow a smooth entry into the country flying to. 

Learn More  » 

 

 

 

 

 

Requirements for passengers travelling to England  
 

 

Check what COVID-19 tests you need to take and the self-isolation rules for travel to 

England. Travel to England from another country during coronavirus (COVID-19) - 

GOV.UK (www.gov.uk)  

 

Entry requirements for countries around the world including UK continue to change and it 

is the responsibility of passengers to ensure they are in possession of correct 

documentation.  

 

 

  

 

Relaxed Refund & Rebooking Policy (revised 28/2/22) 

 

 

Ethiopian Airlines current Covid19 policy is applicable for passengers holding ET 

document/tickets (071) for tickets issued between 01 Jan 21 to 31 Mar 22 and for travel 

between 01 Mar 21 to 31 Aug 22, due to COVID-19:-  

 

Unlimited free date changes are permitted:  

 

If passengers are unable to travel on originally scheduled travel date, their reservation 

must be cancelled and ticket exchanged with new travel date, at least 24 hours before 

departure to avoid no-Show fee. For new date of travel, any applicable booking class 

and/or seasonal fare difference shall be collected and tickets reissued.  

https://et.flyethiopian.email/pub/cc?_ri_=X0Gzc2X%3DAQpglLjHJlDQG5Urzgza5eP83YWBPsCOpT3CqoDKssO8azgITozcUB1pgP95zfbOuL5ayVXtpKX%3DUUSBWD&_ei_=EW2tf9zs59idfPO1Sc_9BbkJBl27nqjn2Es0UPEV_74dcix-vT_N8vkSkrnWy5Hz4MAMEudishzRJsyQzHg9hklT1ajPmTaJHU8jNt9ygd4.&_di_=9sjl04b6nlaa2o4ael52rfisavuvtd0d6rn53sosqg6bplmkkgcg
https://et.flyethiopian.email/pub/cc?_ri_=X0Gzc2X%3DAQpglLjHJlDQG5Urzgza5eP83YWBPsCOpT3CqoDKssO8azgITozcUB1pgP95zfbOuL5ayVXtpKX%3DUUBARD&_ei_=EW2tf9zs59idfPO1Sc_9BbkJBl27nqjn2Es0UPEV_74dcix-vT_N8vkSkrnWy5Hz4MAMEudishzRJsyQzHg9hklT1ajPmTaJHU8jNt9ygd4.&_di_=dm8o9oqmfcmaak4q7o732tti88r3hokpek90ifj96jm0k6i4oh8g
https://et.flyethiopian.email/pub/cc?_ri_=X0Gzc2X%3DAQpglLjHJlDQG5Urzgza5eP83YWBPsCOpT3CqoDKssO8azgITozcUB1pgP95zfbOuL5ayVXtpKX%3DUUBARD&_ei_=EW2tf9zs59idfPO1Sc_9BbkJBl27nqjn2Es0UPEV_74dcix-vT_N8vkSkrnWy5Hz4MAMEudishzRJsyQzHg9hklT1ajPmTaJHU8jNt9ygd4.&_di_=dm8o9oqmfcmaak4q7o732tti88r3hokpek90ifj96jm0k6i4oh8g
https://et.flyethiopian.email/pub/cc?_ri_=X0Gzc2X%3DAQpglLjHJlDQG5Urzgza5eP83YWBPsCOpT3CqoDKssO8azgITozcUB1pgP95zfbOuL5ayVXtpKX%3DUUSCRD&_ei_=EW2tf9zs59idfPO1Sc_9BbkJBl27nqjn2Es0UPEV_74dcix-vT_N8vkSkrnWy5Hz4MAMEudishzRJsyQzHg9hklT1ajPmTaJHU8jNt9ygd4.&_di_=r6ko32qmm4t9nhd20s9l4qcena3psln6q9k8ufefauk36vlqu44g
https://et.flyethiopian.email/pub/cc?_ri_=X0Gzc2X%3DAQpglLjHJlDQG5Urzgza5eP83YWBPsCOpT3CqoDKssO8azgITozcUB1pgP95zfbOuL5ayVXtpKX%3DUUSBTD&_ei_=EW2tf9zs59idfPO1Sc_9BbkJBl27nqjn2Es0UPEV_74dcix-vT_N8vkSkrnWy5Hz4MAMEudishzRJsyQzHg9hklT1ajPmTaJHU8jNt9ygd4.&_di_=otfqv0b3ov9igkjf2hp5u8b7e67p7dagrb0d6nfa0jdejp18dfr0
https://et.flyethiopian.email/pub/cc?_ri_=X0Gzc2X%3DAQpglLjHJlDQG5Urzgza5eP83YWBPsCOpT3CqoDKssO8azgITozcUB1pgP95zfbOuL5ayVXtpKX%3DUUSBTD&_ei_=EW2tf9zs59idfPO1Sc_9BbkJBl27nqjn2Es0UPEV_74dcix-vT_N8vkSkrnWy5Hz4MAMEudishzRJsyQzHg9hklT1ajPmTaJHU8jNt9ygd4.&_di_=otfqv0b3ov9igkjf2hp5u8b7e67p7dagrb0d6nfa0jdejp18dfr0


 

 

Refunds:  

 

Refunds & all other related rules, unless otherwise specified, shall be governed by 

applicable fare rule and refund must be processed through your GDS.  

 

For flights cancelled by the airline and where tickets are fully unutilized, process full refund 

through your GDS. 

 

For flights cancelled by the airline and where tickets are partially utilized and when tickets 

are refundable, process refund through GDS as per applicable refund fare rule. For non-

refundable partially used tickets, submit refund application through BSPLink.  

 

  

 

 

Your Extras with Ethiopian 

 

 

 

Buy Your Extra Baggage 

Allowance  
  
Our baggage allowance remains at 1 x7kg 

hand luggage, 2 x 23kg in Economy and 3 

x 23kg in Business Class. Customers can 

also book extra luggage online for Sporting 

Equipment or extra bags in Economy 

Class. 

  

Learn More  » 

 

 

 

 
 

https://et.flyethiopian.email/pub/cc?_ri_=X0Gzc2X%3DAQpglLjHJlDQG5Urzgza5eP83YWBPsCOpT3CqoDKssO8azgITozcUB1pgP95zfbOuL5ayVXtpKX%3DUUSCTD&_ei_=EW2tf9zs59idfPO1Sc_9BbkJBl27nqjn2Es0UPEV_74dcix-vT_N8vkSkrnWy5Hz4MAMEudishzRJsyQzHg9hklT1ajPmTaJHU8jNt9ygd4.&_di_=vfhv44h7m0m3debhpnq4r2kibnk79cbqcgb9ae19se75meehov30
https://et.flyethiopian.email/pub/cc?_ri_=X0Gzc2X%3DAQpglLjHJlDQG5Urzgza5eP83YWBPsCOpT3CqoDKssO8azgITozcUB1pgP95zfbOuL5ayVXtpKX%3DUUSCRD&_ei_=EW2tf9zs59idfPO1Sc_9BbkJBl27nqjn2Es0UPEV_74dcix-vT_N8vkSkrnWy5Hz4MAMEudishzRJsyQzHg9hklT1ajPmTaJHU8jNt9ygd4.&_di_=r6ko32qmm4t9nhd20s9l4qcena3psln6q9k8ufefauk36vlqu44g
https://et.flyethiopian.email/pub/cc?_ri_=X0Gzc2X%3DAQpglLjHJlDQG5Urzgza5eP83YWBPsCOpT3CqoDKssO8azgITozcUB1pgP95zfbOuL5ayVXtpKX%3DUUSCTD&_ei_=EW2tf9zs59idfPO1Sc_9BbkJBl27nqjn2Es0UPEV_74dcix-vT_N8vkSkrnWy5Hz4MAMEudishzRJsyQzHg9hklT1ajPmTaJHU8jNt9ygd4.&_di_=vfhv44h7m0m3debhpnq4r2kibnk79cbqcgb9ae19se75meehov30


 

 

MyShebaSpace   

  

MyShebaSpace is now available to book 

additional seats, giving customers privacy, 

comfort and space to relax or sleep and we 

have an option to upgrade online for our 

Business Class services. 

  

Learn More  » 

 

 

 

 
 

 

 

Sheba-Comfort (Covid-19 

Insurance Cover) 

  

We are committed to keep you safe on 

your journey and you will enjoy extra 

protection wherever you are on all our 

international flights. Fly with Africa’s best 

airline and get your COVID-19 expenses 

covered. 

  

Learn More  » 

 

 

 

 

  

 

Awards 

 

 

https://et.flyethiopian.email/pub/cc?_ri_=X0Gzc2X%3DAQpglLjHJlDQG5Urzgza5eP83YWBPsCOpT3CqoDKssO8azgITozcUB1pgP95zfbOuL5ayVXtpKX%3DUUSBTD&_ei_=EW2tf9zs59idfPO1Sc_9BbkJBl27nqjn2Es0UPEV_74dcix-vT_N8vkSkrnWy5Hz4MAMEudishzRJsyQzHg9hklT1ajPmTaJHU8jNt9ygd4.&_di_=otfqv0b3ov9igkjf2hp5u8b7e67p7dagrb0d6nfa0jdejp18dfr0
https://et.flyethiopian.email/pub/cc?_ri_=X0Gzc2X%3DAQpglLjHJlDQG5Urzgza5eP83YWBPsCOpT3CqoDKssO8azgITozcUB1pgP95zfbOuL5ayVXtpKX%3DUUSCWD&_ei_=EW2tf9zs59idfPO1Sc_9BbkJBl27nqjn2Es0UPEV_74dcix-vT_N8vkSkrnWy5Hz4MAMEudishzRJsyQzHg9hklT1ajPmTaJHU8jNt9ygd4.&_di_=dofgq0rk3s7geue0bpd132sq9cgh0b32u0783gigd2mbqn2vqtog
https://et.flyethiopian.email/pub/cc?_ri_=X0Gzc2X%3DAQpglLjHJlDQG5Urzgza5eP83YWBPsCOpT3CqoDKssO8azgITozcUB1pgP95zfbOuL5ayVXtpKX%3DUUSCRD&_ei_=EW2tf9zs59idfPO1Sc_9BbkJBl27nqjn2Es0UPEV_74dcix-vT_N8vkSkrnWy5Hz4MAMEudishzRJsyQzHg9hklT1ajPmTaJHU8jNt9ygd4.&_di_=r6ko32qmm4t9nhd20s9l4qcena3psln6q9k8ufefauk36vlqu44g
https://et.flyethiopian.email/pub/cc?_ri_=X0Gzc2X%3DAQpglLjHJlDQG5Urzgza5eP83YWBPsCOpT3CqoDKssO8azgITozcUB1pgP95zfbOuL5ayVXtpKX%3DUUSBTD&_ei_=EW2tf9zs59idfPO1Sc_9BbkJBl27nqjn2Es0UPEV_74dcix-vT_N8vkSkrnWy5Hz4MAMEudishzRJsyQzHg9hklT1ajPmTaJHU8jNt9ygd4.&_di_=otfqv0b3ov9igkjf2hp5u8b7e67p7dagrb0d6nfa0jdejp18dfr0
https://et.flyethiopian.email/pub/cc?_ri_=X0Gzc2X%3DAQpglLjHJlDQG5Urzgza5eP83YWBPsCOpT3CqoDKssO8azgITozcUB1pgP95zfbOuL5ayVXtpKX%3DUUSCWD&_ei_=EW2tf9zs59idfPO1Sc_9BbkJBl27nqjn2Es0UPEV_74dcix-vT_N8vkSkrnWy5Hz4MAMEudishzRJsyQzHg9hklT1ajPmTaJHU8jNt9ygd4.&_di_=dofgq0rk3s7geue0bpd132sq9cgh0b32u0783gigd2mbqn2vqtog


  

Last year for the 4th consecutive year, we 

have won ‘Best airline in Africa 2021’ 

Skytrax also voted us ‘Best Business 

Class to Africa 2021’ and Best Economy 

Class to Africa 2021. In November we 

won Best Airline to Africa from The 

Business Traveller Magazine. 
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