BRITISH AIRWAYS *

AT A GLANCE GUIDE FOR ARRIVALS
TO ENGLAND FROM 28 FEBRUARY 2022

MEASURE REQUIRED FULLY VACCINATED* NON VACCINATED

COMPLETE A PASSENGERLOCATOR FORMUP TO 3 DAYS V V
BEFORE ARRIVAL™**

PRE-DEPARTURE TEST R'FSE‘J/FEELD WITHIN 48 HOURS OF Not required Test required

MANDATORY TEST UPON ENTRY TO UK : .
ON DAY 0-2 Notrequired PCR test required

Required if Day 2 PCR test resultis

SELFISOLATION Not required F.
positive

*If you are under 17 and from a county the UK recognises vaccine status for then you will follow regulations for fully vaccinated persons.
From 3™ February 2022 UK Covid Travel Pass has been extended to 12-15 year old's, so they can prove their status when flying internationally.
For information on exclusive testing deal please visit ba.com/covid-19 tests or for further tests please visit gov.uk/list of test providers.

To check if your country's vaccination status is accepted please check the UK government website here
** Available from 9am Monday 28 February 2022


https://www.britishairways.com/en-gb/information/incident/coronavirus/covid19-tests
https://www.find-travel-test-provider.service.gov.uk/providers
https://www.gov.uk/guidance/countries-with-approved-covid-19-vaccination-programmes-and-proof-of-vaccination

It is the responsibility of all passengers to check and understand

the current UK Government requirements as it applies to them.

More information can be found on the gov.uk website.

All passengers, with a limited number of exceptions, travelling to
the UK must complete the following steps before departure:

KEY STEPS FOR
TRAVELLING

TO THE UK FROM 28

FEBRUARY 2022

o

All non fully vaccinated persons
(including UK nationals and residents)
arriving into or transiting through the
UK from outside the common travel
area must provide proof of a negative
COVID-19 test taken within 48 hours
of departure to the UK. Results must
be in English, French or Spanish. For
further information please

visit: govuk,

2

To protectyour health and others),
everyone travelling to the UK must
complete an online passenger locator
form. passengers can submit the form
any timein the 3 days before they
arrive in the UK. They will need to
show your form when they check in
for their flight to travel tothe UK To
complete the Passenger Locator
Form theyll need their booking
reference for their testing and
quarantine arrangements. They will
also need to add your flight and seat
numbers.

Passengers transiting airside do not
need to complete a PLF. For more
information please visit gov.uk

All non fully vaccinated persons
must book and pay for aday 2 PCR
test prior to departure.

They arerequired to take a
coronavirus PCR test between day O
and day 2 of arrival, but there is no
requirement to self isolate while
waiting for results.


https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fcommon-travel-area-guidance%2Fcommon-travel-area-guidance&data=04%7C01%7Csam.telford%40ba.com%7Ccf5aa1aa79d0416362f808d8f9e1ad41%7Cddd66cceffe14029967c5e15ef73127f%7C0%7C0%7C637534095082131320%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fNRONTI2aNJhA5FDzqeGTD%2FuqyrDZtePH9UI6Jes53A%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fcoronavirus-covid-19-testing-for-people-travelling-to-england&data=04%7C01%7Csam.telford%40ba.com%7Ccf5aa1aa79d0416362f808d8f9e1ad41%7Cddd66cceffe14029967c5e15ef73127f%7C0%7C0%7C637534095082141279%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=A5hZKGuexTrRbBZJCZxsRPjBCN4m80pmHfOpQRiQfw0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fprovide-journey-contact-details-before-travel-uk&data=04%7C01%7Csam.telford%40ba.com%7Ccf5aa1aa79d0416362f808d8f9e1ad41%7Cddd66cceffe14029967c5e15ef73127f%7C0%7C0%7C637534095082141279%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=KiYdy3xKmySBVYEvwmFrAJ3K0ivOLnagWNSfcjQR%2BPY%3D&reserved=0
https://www.gov.uk/guidance/coronavirus-covid-19-safer-air-travel-guidance-for-passengers?utm_medium=email&utm_campaign=govuk-notifications&utm_source=7f3bc90c-509b-478c-9dd8-4b2b8ac12181&utm_content=daily

PARTNER

BRITISH AIRWAYS TESTING PARTNERS
FOR UK ARRIVALS - DAY 2

AVAILABILITY

BRITISH AIRWAYS ~*

BA PARTNER DISCOUNT

CHRONOMICS

CIGNPOST EXPRESS TEST

CITYDOC

COLLINSON

EUROFIN

EXCALIBUR

HALO

MEDICSPOT

QURED

WRENHEAITHCARE

£58.49

£66.24

£54.99

£55.20

£79.20

£35.91

£59.50

£39

£63.75

£54.40

£3499

£45.00

£89.00

Home tests

At airport and national test centres

Home tests and London clinic

At airport test

Same day resultsif test is taken before 6pm. Tests
taken after this, results by 6am following day

Home tests and national test centres

Home tests

In airport test

Home tests

Home tests

Home tests and in clinic (inc. airports)

Home tests and in clinic

[n clinicand home visits

Discount automatically applied

Enter code BAOFFER

Enter code BA35

Enter code BA20OFF

Enter code BA2021

Discount automatically applied. Multi-buy discount
available

Discount automatically applied

Enter code BA

Enter code BATRAVEL15

Enter code BritishAirways

PCR: BAPCR

Discount automatically applied


https://www.chronomics.com/british-airways
https://www.expresstest.co.uk/
https://www.citydoc.org.uk/ba
https://www.collinsongroup.com/en/covid-19-testing/british-airways
https://www.traveltesting.eurofins.co.uk/
https://testing.excaliburhealth.co.uk/coupon/4fzcj98t/
https://haloverify.com/buy/
https://www.medicspot.co.uk/covid-test?ref=ba
https://qured.com/health-travel-pass?utm_campaign=britishairways&utm_medium=britishairways&utm_source=referral&utm_content=fittofly&utm_term=link
https://fly.randox.com/
https://screen4.org/british-airways-covid19-services/
https://wrenhealthcare.co.uk/britishairways-covid-testing/

-

BRITISH AIRWAYS TESTING PARTNERS BRITISH AIRWAYS
FOR PRE-DEPARTURE LATERAL FLOW TESTS

PARTNER AVAILABILITY BA PARTNER DISCOUNT
BREATHE ASSURED £31.00 (supervised) Home testing kits - supervised online Discount automatically applied
CHRONOMICS £17.09 Home tests Discount automatically applied
SIGNPOST EXPRESS TEST £33.60 (supervised) Home testing kits — supervised online Enter code: BAOFFER
CITYDOC £25.00 Home tests and London clinic Enter code BA35
£19.60 g
COLLINSON .
£32.00 (supervised) At airport test Enter code BA20OFF
EUROFINS A Home tests — supervised option Enter code: BA2021
£26.91 (supervised) i
EXCALIBUR £1950 O st Discount automatically a_pplled. Multi-buy discount
available
MEDICSPOT £24.65 Home tests Enter code BA
QURED Ay Home tests Enter code BATRAVELIS
£29.75 (supervised)

RANDOX £21.50 Home tests and in clinic (inc airports) Enter code: BritishAirways


https://breatheassured.com/welcome-a2/
https://www.chronomics.com/british-airways
https://www.expresstest.co.uk/
https://www.citydoc.org.uk/ba
https://www.collinsongroup.com/en/covid-19-testing/british-airways
https://www.traveltesting.eurofins.co.uk/
https://testing.excaliburhealth.co.uk/coupon/4fzcj98t/
https://www.medicspot.co.uk/covid-test?ref=ba
https://qured.com/health-travel-pass?utm_campaign=britishairways&utm_medium=britishairways&utm_source=referral&utm_content=fittofly&utm_term=link
https://fly.randox.com/

DIGITAL HEALTH PASSES

DIGITAL HEALTH PASS

Certify Covid-19 test certificates and required
travel documentation for the destination of
travel using a digital health pass

COUNTRY COVERAGE

VERIFLY

VALIDATE VIA MANAGE MY
BOOKING ON BA.COM

Online check-in enabled for all VeriFLY users departing the UK

For latest country availability please visit:
https.//www.britishairways.com/en-
gb/information/incident/coronavirus/entry-
requirements#verifly or https.//support.myveriflycom/hc/en-
us/articles/4403310368274-British-Airways

Austria, Belgium, Cyprus, Denmark, Germany, Ghana, Greece,
Hong Kong, Hungary, Iceland, India, Italy, Luxembourg,
Maldives,Malta, Netherlands, Nigeria, Pakistan, Portugal,
Russia, Spain, Singapore, Sweden, Turkey


https://www.britishairways.com/en-gb/information/incident/coronavirus/entry-requirements
https://support.myverifly.com/hc/en-us/articles/4403310368274-British-Airways
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Book with Confidence & Flexibility for existing bookings

Trade GDS Policy V26 1t March 2022 (updates in red)

We fully understand that many of our joint customers may want to change their travel plans
given the evolving situation, so we have put a number of measures in place so that they can
book with confidence on British Airways.

Customers whose flights are still operating are able to make the most of this flexible policy.

This policy is applicable to all customers which includes Trade Partners and Corporate
customers.

No ADMs will be issued as long as the changes made are within these policy guidelines.

Please follow the instructions contained in this document on how to keep your booking and
ticket held as credit.
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When does this apply?
e Existing bookings ticketed before 3™ March 2020, for travel commencing up to and
including 28™ February 2021
e New ticketed bookings made from 3™ March 2020 for travel (outbound and inbound)
up to 30" September 2022
e These conditions apply to tickets issued on British Airways (125), for any carrier
routing
e Rebooking with credit valid for travel (outbound & inbound) by 30™" September 2023
or EMD (RSVT) for future travel valid on:-
o BA through fares and/or marketed routes
o Combined BA routing with SJB, AJB, Qatar JB
o |AG partner fares
o SIB, AJB, Qatar JB and IAG partner routes/fares
o BA*MN (Comair) operated flights, either domestic within Africa or in
connection with a BA operated mainline flight
o BA routings which includes Sunair, only if the routing is in connection to/from a
BA mainline flight
e Other carriers issued tickets may have different rules

When would this policy not be permitted?

e Voluntary cancellations made prior to our existing bookings policy being issued on
13t March 2020

e Voluntary cancellations made prior to our new ticketed bookings policy being issued on
34 March 2020.

e Any ticket coupons where the passenger no-shows for an operated flight

What flexibility does the policy permit?

e Ability to change the date & routing (origin & destination) regardless of whether
travel has commenced. If new fare and taxes are higher, the customer will need to
pay the difference. If the new fare and taxes are lower, an EMD must be issued for the
difference which can then be used as part payment for further travel

o Any associated ancillaries to the original ticket will be carried forward to the
new travel dates with the exception of any prepaid excess baggage (XBAG) or
pre-paid meals which must be refunded as non-transferrable. Customer will
need to purchase XBAG or pre-paid meal online if still required on new journey

e Waiver of change fee
ATPCo has designed a solution called ‘Emergency Flexibility for Voluntary Changes and
Refunds’. This allows airlines to apply more flexible changes and/or refund conditions
to the original fare rules which, at time of ticket issuance, would have been more
restricted.

Although airlines fare rules will still display the original fare rule conditions in the GDS,
the more flexible conditions will be applied provided the ticket presented for change
or refund falls within the airlines’ flexible policy.
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BA has implemented the Emergency Flexibility solution to all our fare products,
published and private. This will improve efficiencies in terms of servicing using the GDS
Automated Changes functionality
This solution does not extend to refund conditions which are as per the original
ticketed fare.
The ability to retain the unused value of their ticket towards future travel as credit.
o The total value is carried forward. This includes the fare, taxes, fees & charges
which appear on the original ticket
o Customers opting for ‘credit’ are effectively forfeiting the T&Cs of the original
ticket and are accepting a new offer as ‘credit’ for future travel which is non
refundable
o Confirmation of opting for ‘credit’ applies once the booking is modified with
the relevant process steps outlined in this policy
o New travel must be completed (outbound & inbound) by 30t September 2023.
o The customer must retain their ticket number and quote this when they are
ready to make a new booking
o Where your GDS has the functionality developed you can exchange the wholly
unused ticket to BA 125 voucher (EMD RFIC D/98B).

My customer is not ready to fly, how do | hold the unused portion of
the ticket for future credit?

If travel has not commenced: -
o Insert mandatory PNR OSI (Other Service Information) in this format only
before removing any flight segments element - OSI BA BWC COVID19
o Ensure you end the PNR and reopen to continue servicing. The mandatory OSI
is now retained in the history of the booking.
= This OSl is applicable as from the date of this communication, 19t
March 2020. Any booking previously amended prior to this date do not
require this OSI.
o Cancel the original booking prior to departure of first flight.

= |n order to hold the value of the unused ticket as credit, an itinerary
must be changed or cancelled any time prior to the ticketed departure
date to avoid a no show. A ‘credit’ request post no show will be
rejected and fare rules will apply
It is important that the customer is advised to retain their ticket number for future
use and in opting for ‘credit’ they are effectively forfeiting the T&Cs of the original
ticket and are accepting a new offer as ‘credit’ for future travel which is non-
refundable.
o New travel must be completed (outbound & inbound) by 30t September 2023.
Customer should also be advised that they must return to their original issuing
agent to use the future travel credit.

= |f the customer advises that they cannot locate their original ticket

number, you must refer to your GDS Helpdesk and request a historical
PNR to access the ticket number
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e If the customer is mid-journey: -
o Insert mandatory PNR OSI (Other Service Information) in this format only
before removing any flight segments element - OSI BA BWC COVID19
o Ensure you end the PNR and reopen to continue servicing. The mandatory OSI
is now retained in the history of the booking.
» This OSl is applicable as from the date of this communication, 19t
March 2020. Any booking previously amended prior to this date do not
require this OSI.
o The unused portion of the itinerary should be cancelled and the PNR kept live
o Please contact your GDS Helpdesk on how to retain PNR live with a MISC or
retention line which are non active air segments. We recommend retaining the
PNR for 355 days in the future to avoid multiple changes.

o Passive, inactive or non-productive segments must comply with our ADM
policy to avoid charges. These include any segments with a status
AK/AL/AN/BK/BL/BN/GK/GL/GN/MK/PK/PU/PL/YK/ZK

o Based on airline policy, systems will be implementing changes to ensure
existing PNRs (and related pricing context) as well as accountable documents
(ETKTs / EMDs) will not purge and still be accessible to the agents for future
servicing

e Itis important that the customer is advised to retain their ticket number for future
use and in opting for ‘credit’ they are effectively forfeiting the T&Cs of the original
ticket and are accepting a new offer as ‘credit’ for future travel which is non-
refundable.

o New travel must be completed (outbound & inbound) by 30t September 2023.
Customer should also be advised that they must return to their original issuing
agent to use the future travel credit.

o If the customer advises that they cannot locate their original ticket number,
you must refer to your GDS Helpdesk and request a historical PNR to access the
ticket number
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My customer is ready to use their credit (existing ticket) for future

travel, how do | proceed?
e The customer should advise you of their original ticket number to be used as payment

Validate the credit is being used on travel which must be completed (outbound &
inbound) by 30t September 2023.

o Ticket time limit will be as per the new fare rules regardless of if journey has
not commenced or if mid-journey

e Either use the existing booking if still available in the system or create a new booking
and use the original ticket as payment or part payment using automated repricing or
where this is not possible, revert to manual repricing.

o Based on airline policy, systems will be implementing changes to ensure
existing PNRs (and related pricing context) as well as accountable documents
(ETKTs / EMDs) will not purge and still be accessible to the agents for future
servicing

e Insert mandatory PNR OSI (Other Service Information) in this format only - OSI BA
BWC COVID19
o This OSl is applicable as from the date of this communication, 19t March 2020.
Any booking previously amended prior to this date do not require this OSI.
e If the new ticket value is more expensive than the original fare purchased, this needs
to be collected from the customer. Use the automated ticket changer. Where this is
not possible, revert to manual repricing

e If the new ticket value is less than the original fare purchased, the residual value must
be issued on a non-refundable EMD to be redeemed on future travel on British
Airways. This functionality is only currently available to Amadeus users. Please refer
to your GDS for EMD entries. For all other GDS users please refer to the section ‘How
do | reissue and create a residual value?” Manual EMDs are not accepted and may
result in an ADM being issued.

e During exchange/reissue of the original ticket towards a new ticket, the newly issued
fare rules and ticket validity apply. The original non-refundable amount must remain
non-refundable and this amount included in a mandatory endorsement in this format
only:-

FE BWC COVID19/GBPXXX NONREF/include any other endorsement info from new
fare

e Associated ancillaries will need to be reassigned to the new ticket by Trade Support.

o Excess baggage (XBAG) must be refunded as non-transferrable. Customer will
need to purchase XBAG online if still required or call Trade Support
o Paid for seating will be transferred with the ticket however, you must call
Trade Support to reassign
e Effective from policy update v6 5" May 2020, add ticket endorsement, BWC COVID19
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EMD conditions

e An EMD is non-refundable and can only be used when exchanging a ticket document
as payment towards future transportation, not any ancillary service
e EMD (RFIC — D/99I & D/98B) must be used and travel must be completed by 30t
September 2023
e You must ensure that when issuing an EMD (RFIC — D/991 & D/98B), the lead
passengers email address is added to the service remarks
e Add endorsement - FE BWC COVID19/NON-REF/TRAVEL MUST BE COMPLETED BY
30SEP2023
e For the passenger to redeem an EMD in any of the following channels, your GDS or
BA.com, the passenger will need to be informed of the following information.
o Voucher owner’s last name
o Voucher owner’s email address
o EMD number

Can | convert my customers credit (existing ticket) to a voucher?
This will depend on the GDS capability. Currently Amadeus and Travelport — Galileo, have
confirmed the voucher development. ETKT and voucher servicing by GDS is listed below.

Amadeus agents in BSP countries can:
e Exchange an ETKT when the new fare is the same value or higher as part of the re-
price/exchange transaction
e Exchange an ETKT when there is residual value EMD (RFIC — D/991) as part of the
re-price/exchange transaction
e Exchange an ETKT (its value) to EMD (RFIC — D/98B) for future travel voucher.
e Exchange an EMD (RFIC — D/99I or D/98B) as part or full payment towards an ETKT

Travelport - Galileo agents in BSP countries can:
e Exchange an ETKT when the new fare is the same value or higher as part of the re-
price/exchange transaction
o If the fare is lower, the ticket exchange and residual value EMD will made

by BA, once you complete the webform available on the
BATravelTrade.com homepage under COVID-19 latest information — find
out more or by using the following link
https://www.britishairways.com/en-gb/traveltrade/bwc/form

e Exchange an ETKT (its value) to EMD (RFIC — D/98B) for future travel voucher.

e Exchange an EMD (RFIC —D/98B) (its value) towards an ETKT



https://www.britishairways.com/en-gb/traveltrade/bwc/form
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All other GDS for BSP and ARC countries can:
e Exchange an ETKT when the new fare is the same value or higher as part of the re-
price/exchange transaction
o |If the fare is lower, the ticket exchange and residual value EMD will be
issued by BA, once you complete the webform available on the
BATravelTrade.com homepage under COVID-19 latest information — find
out more or by using the following link
https://www.britishairways.com/en-gh/traveltrade/bwc/form

Visibility exchanged documents by BA

¢ Inall cases above, BA has completed all the required activation to allow agents to
have access to airline exchanged documents provided they were the issuer of the
original document. This is regardless of which GDS/PSS the agent is using. Agents
are advised to check with their GDS Helpdesk if they are permitted to
view/exchange such documents once the airline has performed the transaction.
Amadeus and Travelport — Galileo have confirmed this.

e For those GDS that have not opened access to airline exchanged documents, you
will need to contact Trade Support for document reissue or exchange servicing.

Can the credit for future travel be used for other people?
e Name changes are not permitted however, the people in the original booking do not
need to travel together. Each person in the original booking will have had their own
ticket number which can be used jointly or separately against a new booking.

My original booking has a ‘no show’ remark and a flight has now

cancelled can | offer the passenger a refund?
e In this instance fare rules would apply regarding any refund, as customer is still
required to cancel their booking if no longer planning to travel.
e Customers opting for ‘credit’ must do so before a no show. Please refer to “The
ability to retain the unused value of their ticket towards future travel as credit”
outlined in this policy for additional information on ‘credit’ usage.

What if the new flight subsequently cancels?

e Standard customer guidelines apply and any unused coupons will be fully refundable
to the original form of payment


https://www.britishairways.com/en-gb/traveltrade/bwc/form

