






 

 
3. Procedure for waiver  

a. Contact singapreair.com.sg to request for a waiver under Global Sales Waiver Policy  

b. For GDS bookings, a waiver code will be provided for you to indicate in the endorsement 
box during reissuance / refund  

c. For NDC bookings, local Sales Ops / Sales teams will assist to reissue / refund  
 


