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EVA NEWSFLASH

mvaamnd

Subject : Re-protacton policy for ighs de to BR ight cancalltion/schedule change

evaammd

e o the pandemic, EVA Air would ike t snnounce the ollowing handling guidelines of EVA/UNI AIR
nternational Fiights dus to ight cancellaions/schedule changes. Al reissue/refund application must be

submitced on/befora 317AN22 through GDS system.

For passengers holding EVA(E95)/UNI AIR(525) tckets with confirmed(HK) booking status that are being afected
by BR cancallation, scheduls change (nat incug sireraf change) - Regardless the sicket ssuing date can 2pply

s guideline.

For change and refund apply on/after 12NOV2021, please folow the nscruction o tis handing guideline.

cancerLaTION:

Lik:
BROS7/068 TPE/BKK/LHR V.V.: 01IAN22 - 28FEB22

vie:
BROS1/062 TPE/VIE/TPE V.V.: 01IAN22-02MAR22
BROGS TPE-VIE DS: 07JAN22-25FEB22
BROGG VIE-TPE Do: 08JAN22-26FEB22

coc:
BROS7 TPE-CDG D146: 01JAN22-28FEB22
[BRO8S CDG-TPE D157: 02JAN22-01MAR22

|ELIGHT OPERATIONS FOR 01DEC1 - 28FFR22 AS FOILOWS:

Lik:
BROO LHR-TPE : 23DEC21, 06/207AN22, 03/ 17FEB22
BRO70 TPE-LHR : 22DEC21, 05/197AN22, 02/ 16FEB22

vie:
BROSS VIE-TPE : 03/173AN22, 07/21FEB22
BROSS TPE-VIE : 02/ 163AN22, 06/20FEB22

coc:
BRO87 CDG-TPE D7 : 01DEC21-28FEB22
BROSS TPE-CDG D2 : 02DEC21-01MAR22
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Re-protection policy
due to BR flight
cancellation /
schedule change

[Eligthiity

Passengers holding EVA Al tickets (695) issued/reissued on/before 12NOV2021 with confirmed booking
|during 30JUN2021 to 28FEB2022 that being affctad by the fight cancelacion/scheduls change for EVA Al
fighs to/from London

i ticket validey, passangers toffrom London may change into fights following the provisions 25 below
| without additional charge for one transaction:

4. Rebook £ fights an/before 31MAR2022 with the same routing (city) 3nd baoking clsss (RED) as tcketad;
5. Passengers who have been rebooked to fights deparcing on/before 31JAN2022 due to light cancallaton in
| sccordance with guidslines publhed on 255E2021, including thos rebooking fights ransferring via Paris
|on/before 31DEC2021, may rebook to direcflght to/from London departing on/before 31MAR2022.

C. Re-sicketin

|Carry forward the same Fare/Fare Basis/Fare Calculation/Tases, Fees, Charges to the new ticket,the “Fare
|Calculstion” ares shal be precadad by the characters *5-" and the baginning of the “Endorsement/ Restrictions”
[area shal rfiect "RETSU DUE TO BRXXX/DDMM CANX" to denota that the ressue is 2 3 resul of  planned
|schecule changs

(2)Within cicke validit, Premium Economy class fights departing tofrom London may be sither rebooked to
Business or Economy clas i the Premium Economy class service i not applicable for the new fight booked. The.
| iferences o fare/tax shall be refunded or paid by passengers in accordance with the handiing guideine of
|Arcrafe Change, however, the change fee/differences of Booking Service Charge may be waived for one

[The *Fare Calculaton” area shall be praceded by the characters *S-* and the beginning of the
"Endorsament/Restricons” area shall refect "SKCHG DUE TO LON FLT CANX AND NO PE SVC” to denote thar
[he reissue is 35 3 result of a lannd schedule change and sircrak change.

(3) Within ticket valiity,  passengers request torebook to light on/afer 014PR2022 or change out of the scope
o (1) r (2) sbove, it s consicered 25 vountary change and the tickes should be recalculated and resued in
|sccordance with the relevant fare rles, The diference of the fare/cax/booking service charge resulte from the.
|changs should be pai by the passenger, bu the diference of tax may be refunded depsnding on the new ight
Jor cabin booked. Howevr, the change fee may be waived for one transaction.

[The "Endorsement/Restricions” area shall refiect "RETSU DUE TO LON FLT CANX " to danote the reason of
reisue ez waver.

(4) EVA Air operated fights changed to codeshare fights or OAL fights out of the scope a5 above s not permitted

Refunds
(1) All refund application must be submitted on/ before 31JAN22 through GDS system. Please remark 35
FULL REFUND DUE TO BRx/DDMM CANX. Plssse contact GDS helpdesk f you cannat submit via GDS.

(2) No waiver will be given for any refunds submitted on/after 01FEB2022.

[Refunds of the ticket and/or ralated ancilary services may be made in accordance with provisions of nvoluntary
refund that the refund serice charge will ot be imposed. Regarding Booking Service Charge, it s non-
refundable for parcial-used ticket. The unused BSC can only be refunded when the Scket s otal-unused or
|consiss of BSC imposed on 3 fight-caupon base.

(1) Tosally unused: ful efund o the NET fars and caves reported.

(2) Parisly usad: refund the Net far and taxes of the unueed ssctor(z), &.9. /28T Q fare=3/2RT W fare, f
|outbound has besn usad, rsfund the 1/2RT W nes fars reported and the unused taves.
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|Additions! Rules
For tckets being changed with reissus fee waived but then voluntarily request for  chinge or refund sfterwrds,
e service charge will not be waived.

1 the ticket being changsd/refunded is the result of an exchanged/reissus or revalidated transaction, the.
|eligibilty of waiver i dstermined basad on the current sicket o be changad/refunded

Passengers who have been charged for any reissus fee onfbefore 12NOV21 i not allowed to reimburse the
ez fes.

No-show psssangers will not be exempted from no-show fee.

AT rebosking and rsfund poliey oy spoly © the dites provided sbove:

VA A viould T 5o spalogie for any incanveniancas cauead and thank you foryour understanding nd





