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VSbulletin – IATA Standards for Flight Disruption  

 

SSR entries 

GDS Format 

AMADEUS  SSRCTCE email contact 

SRCTCE-aDOE.JOHN//GMAIL.COM 

SSRCTCM phone number including country 
code 

SRCTCM-1234567890 

SSRCTCR in case customer refuses to give 
contact information 

SRCTCR-REFUSED 

 

GALILEO SSRCTCE email contact 

>SI.P1/SSRCTCEYYHK1/A.DOE//YAHOO.COM 

SSRCTCM phone number  

>SI.P1/SSRCTCMLHHK1/49 6987654321 

SSRCTCR in case customer refuses to give 
contact information 

>SI.P3/SSRCTCRYYHK1/REFUSED 

SABRE SSRCTCE email contact 

3CTCE/JOHN.SMITH//AOL.COM-1.1 

SSRCTCM phone number  

3CTCM/12233444444-1.1 

SSRCTCR in case customer refuses to give 
contact information 
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3CTCR/REFUSED TO PROVIDE CTC INFO-1.1 

APOLLO SSRCTCE email contact 

@:3SSRCTCELYYHK1/N1/J.SMITH//YAHOO.COM 

SSRCTCM phone number  

@:3SSRCTCMLHHK1/N1/12021234567 

SSRCTCR in case customer refuses to give 
contact information 

@:3SSRCTCRYYHK1/N1/FREE TEXT 
PASSENGER REFUSED 

WORLDSPAN SSRCTCE email contact 

3SSRCTCEYYHK1/J.SMITH//YAHOO.COM-1.1 

-(dash) is permitted in the email address 

3SSRCTCEYYHK1/J-A.SMITH//YAHOO.COM 

SSRCTCM phone number 

3SSRCTCMLHHK1/12021234567-1.1 

SSRCTCR in case customer refuses to give 
contact information 

3SSRCTCRYYHK1/FREE TEXT NO CONTACT 
INFORMATION 1.1 

TRAVELSKY SSRCTCE email contact 

>SSR CTCE MU HK1/A.DOE//YAHOO.COM/P1/S2 

SSRCTCM phone number 

>SSR CTCM MU HK1/136111183249/P1/S2 

SSRCTCR in case customer refuses to give 
contact information 

>SSR CTCR MU HK1/REFUSED/P1/S2 

 


