Dear Travel trade

Please be advised that our 1-time reissue fee waiver program has extended as follows.

1. Routes: KE international flights

2. Application:

1) One free change, on applicable revenue tickets, including non-changeable fares,
which are:

» Ticketed between: MAR 10, 2020 - MAR-31,-2021 31DEC21
» Travel between: MAR 10, 2020 -

» Issued on: KE 180 stock (Revenue ticket only)

» Applicable flight: KE*/KE, KE*/OAL (Long haul must be KE)

[Example (Marketing carrier)]

ICN - (KE) - LAX - (AA) - SAN : Yes

DFW - (AA) - ICN - (KE) - SGN : No
2) Applicable dates

» Travel/Reissue: Within ticket validity

Totally unused ticket - 1 Year from the original ticket issue date
Partially unused - 1 Year from the date of departure

3. Ticketing:

Please place 1IRCTFRWIHW in the endorsement box of the reissued coupon.
If ATC is not available, Reissue manually for any totally/partially unused tickets.

4. Remarks:

e Applies to the original ticket rule except for schedule changes

e Thereissue fee waiver only. Fare difference, refund penalties, and other
charges apply per the fare rule.

o Ticket validity still applies.



