Subject: Waiver Policy for International Flights - Gentle Reminder

CAUTION: This email originated from outside Brightsun Travel (UK) Ltd. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Travel Partner

Please note the following waiver policy for International flights:

For involuntary cases:
1. FOC change for travel till 315t Dec’21 for all agencies, no ADC in same cabin

2. FOC re-routing for travel till 315t Dec’21 for all agencies, no ADC in same cabin —
but origin and destination to remain same

For voluntary cases:

1. One FOC change for travel till 315t Dec’21 for all agencies, but fare and tax
difference applies

The above will remain in force until further notice.

Warm Regards,

Vistara TATA SIA Airlines Limited
W: www.airvistara.com
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