
Subject: AR's FLEX POLICY UPDATE 
 
CAUTION: This email originated from outside Brightsun Travel (UK) Ltd. Do not click links or open attachments 
unless you recognize the sender and know the content is safe. 

 
Dear Partner, we have extended our FLEX policy until Sep 1. Any doubt, please let me know. 
 

Tickets issued up to June 1, 2021 (SuperFlex changes) 
 

A) Passengers WITH or WITHOUT CANCELED FLIGHTS with original travel date from March 15, 
2020, may make a first change with the following conditions provided that the new travel date 
ends: 
       • On/before December 15, 2021 in domestic flights 
       • On/before April 30, 2022 in regional/international flights 
Changes of date (*) 
     • Without fare/miles difference, as long as the new ticket is for the same season as the 
original ticket (*). 
     • Without penalty, in all cases 
Changes of route (*) 
     •  Without penalty, but paying the fare/miles difference, if any.. 
In case of tickets issued as from April 16, 2021, to/from regional and international destinations, 
this exchange policy may only apply for the purposes of postponing the date of the original 
trip; i.e., if the passenger requests that the date of the trip be brought forward, the penalty 
applicable pursuant to the fare regulations and the relevant fare difference, if any, shall 
apply. 
 
B) Passengers wishing to change the date of their trip for a date ending after of: 
       • December 15, 2021 in domestic flights 
       • April 30, 2022 in regional/international flights 
In this case, the COVID-19 SuperFlex commercial policy described above shall not apply, but, 
rather, the conditions of the relevant fare shall be applicable. The change may be made as 
long as the fare regulations of the original ticket allow it, and the passenger shall pay the 
applicable penalty and/or fare difference. 

 
Tickets issued from June 2 to September 1, 2021 
Passengers with tickets issued from June 2 to August 15, 2021, from/to any destination may 
make the first change without penalty, only paying the fare difference, if any. 
     • Under this condition, only 1 (one) change may be made before the date of the original 
trip. If any of these conditions is not met, the penalty corresponding to the original fare shall 
be applied when making the change. 
     • If the ticket was purchased at a travel agency, the change must be requested to said 
agency. However, if it was purchased directly to Aerolíneas Argentinas, you must contact us 
through our WhatsApp line. 
     • Changes of destination must be made within the same flight network as that of the 
original ticket (i.e., domestic tickets may only be exchanged for domestic tickets and 
regional/international tickets may only be exchanged for regional/international tickets 
 

https://www.aerolineas.com.ar/en-us/promociones/detalle/313_important-information-coronavirus#collapse3
https://api.whatsapp.com/send?phone=541149404798


Soon this will be updated at https://www.aerolineas.com.ar/en-
us/promociones/detalle/313_important-information-coronavirus 
 
Álvaro Moro Hernández 

Business Development Manager EMEA 

Aerolíneas Argentinas S. A. 
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