Subject: Air India LHR Schedule 15JUL21 - 31JUL21 part 2
Importance: High

CAUTION: This email originated from outside Brightsun Travel (UK) Ltd. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Travel Trade partners ,

Please note Al 131/ Al 130 (BOM/LHR/BOM) - 16JULY21 stands cancelled due to
operational reasons.

There is confusion with regard to travel during black out period .: Ex-India : 01 Aug-
10 Sep 2021/ Ex-UK: 15 Jul- 15 Aug 2021

Clarification for passengers whose flights are cancelled during black out
period Ex-India : 01 Aug- 10 Sep 2021 / Ex-UK: 15 Jul- 15 Aug 2021

1) For passengers whose ticketed flights are cancelled during blackout period
and wants to travel within blackout period or any travel date till 290CT21 ,
Agent to rebook in same class or next available class higher class in same
cabin and re issue ticket with Nil ADC.

2) Date and flight change charge will be waived .

3) Re routing to different destination not permitted .

4) Ticket re issuance auth : 14A/UK/2021.

5) Please note once tickets are re issued then for any further changes fare rule

will apply .

Thanks and Rgds,
Marketing Department

Air India
UK
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