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UK News #4 

VOLUNTARY REFUNDS 

  
New refund requests can now be made through GDS, therefore through direct 

refund. Valid for tickets that have not yet been subject to any other refund request, 

namely via BSP Link.  
 

Refunds previously requested via BSP Link will be honoured and processed as soon as 

possible. 
  

COVID-19 TESTS TO MEET UK REQUIREMENTS 
  
TAP, in partnership with the Randox Health laboratory, allows you to carry out the RT-

PCR test for COVID-19, with exclusive benefits. TAP customers travelling from 

the UK will be able to perform the RT-PCR test through the home sample collection 

kit - an immediate solution that allows the test to be performed within 4 business 

days. 
  
Our passengers will be entitled to an exclusive discount using the promo 

code TAPAIR. 
  
For more information, please go to agents.flytap.com or in case of further doubts and questions, 

please contact our Agency Help Desk (Monday to Friday: 09h00 – 18h00)  

https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.randoxhealth.com%2F&data=04%7C01%7Cjopicoto%40tap.pt%7C60d3127362fd4c05fc2a08d92cf65c6d%7C0048b2762e7e46c684763dfe5b070bb8%7C0%7C0%7C637590258885842309%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=6%2Bj4j5idUXvyPGP9LZX5ThV8pswsDkNV1yogSMbd6HE%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tapagents.com%2FPartners_UI%2FArticle.aspx%3FArticleName%3DTransit%2BVisa%2BLIS%2Bfor%2BGH%2Bnational%2Bresiding%2BUK%26ArticleId%3D716&data=04%7C01%7Cjopicoto%40tap.pt%7C60d3127362fd4c05fc2a08d92cf65c6d%7C0048b2762e7e46c684763dfe5b070bb8%7C0%7C0%7C637590258885852267%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=W%2F%2FLHGGRSHCe6z19nkEtWo5Ms9BybKeaHpmK2tpidC0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fhelpdeskb2buk%40tap.pt%2F&data=04%7C01%7Cjopicoto%40tap.pt%7C60d3127362fd4c05fc2a08d92cf65c6d%7C0048b2762e7e46c684763dfe5b070bb8%7C0%7C0%7C637590258885862215%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=xOsF8NBGmV2OwnyguOj7SnmwntiF7KERMUxwX%2FJbkmU%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.tapagents.com%2FUnitedKingdom%2FUk%2FHomepage&data=04%7C01%7Cjopicoto%40tap.pt%7C60d3127362fd4c05fc2a08d92cf65c6d%7C0048b2762e7e46c684763dfe5b070bb8%7C0%7C0%7C637590258885842309%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=A38H7%2FTZGTJ9Syj9ceJGCPA8Fh2gH9N20yENPVozO84%3D&reserved=0

