MNotice To Agents: 014A
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Rebooking Guidelines for Guests T lling T | E the U}

Dwar Travel Fartner,

Folowing the directive ssued by the Gowernment of Kenya, effectiwe from midnight 5% April
2021, all passenger fights between Kenya and the United Kingdom are currently suspended.

Thils Agents Notice supersedes Agents Notice 014 issued on 4™ April 2021

Below option is available to passengers holding Kenya Airways tidoets for trawel toffrom LHR and
UK domestic points who will be impacted by this directive.

Ihe flight schedube is o follows:
Flight Mum ber Ciperating Days Oirigin Destination
K112 WED: HBED CODG
KD 3076 J KO 1058 THU CDG LHR

Waiver Code GOK /COVID-19 should be indicated in the Passenger Mame Record {PNR) and in
endorsement: box of the reissued ticket affected by this directive.

The waiver applies to:

Tickets issued on/before 4™ April 2021,

All fare types, including ticdosted groups and confenenoes.
Al points-of-sale.

Al EMDs issued for Ancillary Services and Group Deposits
all traveed from 8% April to 18® June 2021,

Lhange of Travel

Passengers whase bookings ane impacted can make wnlimited changes to their tickets at no
extra cost for tavel in the same cabin as previously bidosted. Passengers can change to an
eardier or kaber flight operated by Kenya Alirways toffrom London Heathrow or via Pars Chares
Do Gaulke.

Dpen Tickets

Fassengers can beave their bokets open until 18™ June 2021,  Open tickets will be valid for 1
year from the date of original issue. New travel dates can be rebooked and tickebed free of
charge within the same csbin and seasonality for any future flight/destinabon. If the new Hdomt
Is a higher fare, the passenger will anly pay the fare difference and taoes (in case of change In
seasonality and/or routing).  Ticketing offices should insert a rebention command to retain the
PR information.  All tickets must ke wtilised before 31st March 20332 .
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Cancellations:

Refunds can be offered wia an EMD Vouwcher that can be utilised within one year from date of
isswe. Passengers who do not wish to ke adwantage of any of the provided rebooking optiors
may still submit tickets/EMDs for nefund and cancellation penaities will be waived.  For part
used tickets, refunid will be calculated less 707 of the sector alresdy travelled. Al refund :huuld
be submitted through BSF link. However due to the curment situation, we ask for your
understanding as there will be delays in processing refund requests.

For ary queres, please call our Reservations Team on 020 2287 1818,

Ensure that this information is shared with your colleagues.

End:



