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We've updated our flexible re-booking policy for new and existing bookings 
made by customers worldwide. See below for additional details.  
  

Policy 
For tickets issued on/before March 31, 2021 

• Itineraries: All itineraries 

• Ticket stock: 014 

• Original travel dates: Between March 1, 2020 - June 30, 2022 

• Re-booking window: Travel must be completed within 24 months from the 

date on the last unused flight. 

   

For tickets issued/reissued between April 1, 2021 and June 30, 2021 

• Itineraries: All itineraries 

• Ticket stock: 014 

• Original travel dates: Between March 1, 2020 - June 30, 2022 

• Re-booking window: Travel must be completed within 24 months from the 

date of issue of the original ticket. 
 

 


