LUDL].LLLUl
SAUDIA

Sales Procedures for Travel Agencies
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Update general waiving for all international flights departing
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Introduction: -
SAUDIA decided to update the procedures for all tickets &
EMDs forinternational flights to apply the below procedure.
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Issued between 24 Jan 2020 to 27 Apr 2021

> After Sales Service (Re-issue [ Re-booking [ Re-routing)

o Tickets issued between 24 Jan and 18 Dec 2020 are exempted
from fare difference collection for one time only with the
permission to change multiple times without fees for
confirmed bookings up to 31 Dec 2021.

o Tickets issued after 18 Dec 2020, it is permitted to change
multiple times without fees for confirmed bookings up to 31
Dec 2021 and fare difference to be collected if any.

> No-Show
o Waiving of all applicable conditions and rules for one time only
in case of no-show and not canceling the booking.

> Refund
o Voluntary Refund: All fees and restrictions to be waived
(except for non-refundable taxes such as E3; and OB issuance
fees.
o Involuntary Refund: apply the procedures outlined in bulletin
201801281, where it is allowed to refund the full paid amount
according to the form of payment.
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Tickets/EMDs
Issued from/after 27 Apr 2021 until 31 MAY 2021 and
Travelling Period from/after 27 APR 2021 Until 31 DEC 2021

»  After Sales Service (Re-issue / Re-booking [ Re-routing)
o It has been decided that it is permitted to change multiple
times without fees for confirmed bookings up to 31 Dec 2021
and fare difference to be collected if any.
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If you have any questions or comments on this Bulletin, please contact
SAUDIA manager in your area

This bulletin is for private internal distribution only and
may not be published under any circumstances or traded
outside the network of travel agencies.
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Sales Procedures for Travel Agencies

o The Guest can keep the ticket amount as (voucher) valid for
utilization (for all RBDs). This should be done if the guest
cancelled the booking before the departure date.

o The travel date for outbound and inbound flight must be
within the application period to grant the waiving.
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» No-Show
o Apply No-show conditions and rules when not cancelling the
booking.
» Refund

o Voluntary Refund: apply all fees and conditions.

o Refund is permitted for Tickets/EMDs in case of failure to
travel due to changes in government’s restrictions in regards
of COVID-19 in which may affect the guest travel plans. This
request must be supported by an official local civil aviation
bulletin from the concerned country.

Involuntary Refund: apply the procedures outlined in bulletin
201801281, where it is allowed to refund the full paid amount
according to the form of payment.
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PCR certificate requirements starting from 27 APR 2021

o Guests must check their eligibility for travel to any country and
confirm the accuracy of the information about the conditions
and guidelines required for travel from the official and
authorized sources, and obtain the required permits and/or
permissions, if needed.

o Conditions and guidelines are subject to frequent changes
without prior notice.

o Guests must obtain a PCR certificate from an accredited
examination centre.
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COVID -19 Evacuation Tickets

o All waiving bulletins are not applicable to evacuation tickets.

o Allinvoluntary change and Refund regulations and procedures
are applicable to evacuation tickets.

o Apply the procedures for guests who are refused for travel
due to suspected infection or infected with COVID-19.
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Important point
o if similar cases occurred which were not mentioned in the
bulletin, an authorization request must be sent to Revenue
Management or Sales Procedures through SV MGR/SLS MGR
in Travel Agency territory.
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We also call upon all Travel Service Providers inside and
outside the Kingdom of Saudi Arabia to inform the
traveller to review the travel requirements for his/her
destination country and to verify the completeness of
the conditions for travel to that country, which are
available at the following link:
https://www.saudia.com/before-flying/travel-
information/travel-requirements-by-international-stations
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https://www.saudia.com/before-flying/travel-
information/travel-requirements-by-international-stations

If you have any questions or comments on this Bulletin, please contact
SAUDIA manager in your area

This bulletin is for private internal distribution only and
may not be published under any circumstances or traded
outside the network of travel agencies.
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