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 DSL/INC/016/2021-22/MKTGNR                                   Dated: 30th APR 2021 

 
 
                  SUBJECT: Waiver 17/SIN/2021-SINGAPORE  

 

Civil Aviation Authority of Singapore vide their CAAS Circular 2021/22 dated 
22 April 2021, stating that with effect from 23 April 2021, Singapore will ban 
entry for all passengers from India except Singapore Citizens (SCs) and 
Singapore Permanent Residents (SPRs).   
 
In view of the same, it has been decided to allow one free date change to 
passengers holding confirmed 098 documents for sector India-Singapore-
India, during the period of ban. In case of same RBD not available, 
passengers may be booked in available RBD maintaining the same cabin, 
although efforts must be made to book in the next higher RBD. Date may be 
changed to any future date as per validity of the ticket.  
 

In case passenger wants to cancel, NIL charges will apply. 
 

Free change can be availed only once, in case of subsequent changes, rules 
as per the original booking RBD will apply. 
 

Waiver code: 17/SIN/2021 

 

Stay Safe, Stay Healthy. 
 
 
Team Air India Marketing, 
Northern Region, N.Delhi 
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