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A STAR ALLIANCE MEMBER 7"

DSL/INC/002/2021-22/MKTGNR Dated: 09" APR 2021

All Travel Partner’s
Northern Region

Subject :Waiver no 09 / 2021 for Flights to OMAN (Muscat)

In view of Circular No.10/2021-COVID dated 07 April 2021 issued by Civil
Aviation Authority of Oman stating that effective 1200 hrs/8th April (Oman Local
Time) entry in Sultanate of Oman is restricted only to Omani citizens and holders
of residence Visas issued until 5th April 2021

Due to the above restriction, passengers holding Visit Visa, Tourist Visa, Express
Visa, Business Visa, etc. will NOT be permitted to enter Oman till further notice.

Validity:

All 098 documents for flights between India and Muscat (Oman) issued before
08 April 2021 for travel period after 1200hrs/08th April 2021 till the curbs on
entry exist.

Tickets issued after 08th April 2021 will not be eligible to use the above waiver
and normal penalties will apply.

Waiver:

One free change and in case same RBD not available difference is fare will be
charged.

In case passenger wants to cancel their journey, cancellation charges will be
waived off.

Waiver no: 09/2021

Stay Safe, Stay Healthy.

Team Air India Marketing,
Northern Region, N.Delhi
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