Emirates COVID 19 Policy Update.

Dear Trade Partners

Emirates now flies to more than 100 plus destinations covering six continents across the globe, and
continue to increase flights to key cities. This provides your customers more choices in our
expanding network.

Emirates’ flexible re-booking policy provides customers more opportunities to use their unused
tickets or to book tickets for future plans. In addition, Emirates continues to offer the multi-risk travel
insurance to keep all our customers safe on their journeys and giving them extra security wherever
they are in the world.

We have recently revised our waiver policy to offer even more flexibility, extended ticket validity for
an additional 365 days and travel dates for departures on/before 31 December 2021 to ensure the
customer has peace of mind when booking with Emirates.

Customers are reminded that travel restrictions remain in place, and travellers will only be accepted
on these flights if they comply with the eligibility and entry criteria requirements. Travel and entry
requirements change frequently.

All information about where Emirates are flying now, and the travel requirements for each country,
are available on the Emirates Partners portal.



