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EVA Air COVID-19 Meal Service Adjustments on Flights Depart from LHR

Dear Agent,

Pleasa be advised LHR caterer has been gradully recovering the production capability. A new
mea| service will be implemented on all flights depart from LHR en/after 20APR21. Details
are as below:

COVID-19 Meal Adjustments
1. Restoring RL class Meal Frame and squipment.
2. Cancel bread/butter/jam servics in PE & EY class.

3.Partial SPML options are now restored, avalible options are shown as below and on EVA Air
website.

Wegetarian: VLML/AVML/WVGML

Religious: MOML/HNML

Medical: DEML/GFML

Above SPMLs are available for RL/PE/EY. VOML is not available as caterer is unable to offer it.

EVA Air would like to thank you for your cooperation.




