Extended document validity beyond 12 months

Dear Travel Partner,

We have extended the validity of our tickets and EMDs. If you are able to display the
document, the coupon status is ‘O’ or ‘A’ and a refund is eligible, your GDS will permit the

refund to be processed and the refund webform should not be completed.

If you are currently waiting for a refund to be processed by us, where the ticket is beyond 12
month validity, we recommend you process the refund in your GDS to avoid our standard

administration fee.

Completing the refund webform, is confirmation that you cannot process the refund via your

GDS and the standard administration fee will be charged.

NDC agents should continue to complete refund webform for tickets outside ticket validity

and no administration fee is charged.

Find out more about refunds

Regards,
British Airways


http://url9876.bacommnews.com/ls/click?upn=6cJfIUNY6e4chod9qcPfTyYAnyqjVAiHk8oKaD3ZW8ZOJRgCtsbJsJwpXWJb6hW03JHCbmwgH0Ek7xAQnsPei1FajVUo8DevFCzO9nK0T1KGEVseDXcUql-2BIFErJ2pdBOOQp_3jiI-2BXNaMpulP1dTyyomyCiscSOMg-2BDO6buLMNHoRE4s2wzMbpgtJR0NAVvWyXe9oXqgRofW8OdpS4Is2v9FcLfR5VROHxsj0-2ByoQtV4aaUcMf8GEj89x0-2FOh7Ko-2F46s1e43efROilneyeGDfa-2BQ6awoPYES-2BZYh3K20vqyfSALBGSud044Jp3NT-2BQYGlaGpkhyveVLvacGA-2FOxTnjWfuM3EP-2BaAJXwQy3UeMSzg-2BAXudJKyBkhPZdLGU1OU1RlxxFpSGtxAObFlEvj8omHdoHGuevjiUVukdbRSt1ewE9nP5OqkXBHvfBkfrOTg5Ovt

