Iberia is extending the Book with Confidence policy, for new bookings completed before
30/04/2021. You can decide to issue before or after the mentioned date, with the following
conditions for Corporate Customers*

1. For 075 tickets issued before 30/04/2021:

o Unlimited date and/or route changes without penalty (fare difference applies) for
flights up until 30/06/2021.

e One name change for flights up until 30/06/2021

o Ticketing permitted until 7 days before departure or 1 day before departure if booking is
created within 7 days before departure (unless better fare conditions apply)

2. For 075 tickets issued after 30/04/2021:

e The booking has to be created before 30/04/2021

e Unlimited date and/or route and/or name changes before ticketing for flights up until
30/06/2021.

e Once issued, fare conditions at time of ticketing apply

o Ticketing permitted until 7 days before departure or 1 day before departure if booking is
created within 7 days before departure (unless better fare conditions apply)

*Corporate fares: published fares with SSR Clid, Contract Express,
Negotiated Deal and On Business (except A, O, Q, N classes if they are not negotiated fares)



