Dear Partner,

Please see our commercial policy below for cancelled DXB flights.

The following guidelines have been published to assist any customer affected by the on-going
cancellations of the BA Dubai services.

Advice for British Airways-125 ticketed customers whose BA flight is now

CANCELLED

Rebook onto
Routes/Airports affected
Tickets issued by

Ticket travel dates

New travel dates

Rebooking Allowance on
GF

Available for Trade

British Airways / Gulf Air
To/From Dubai

02 February 2021

02 February 2021 — 30 April 2021
02 February 2021 — 30 April 2021

Rebook onto a BA or GF (Gulf Air) service between London
and Bahrain and V.V.

Rebook onto GF (Gulf Air) service between Bahrain and
Dubai and V.V.

Rebook into the same class as original or if not available
the lowest class available in the same cabin

GF Cabin | Permitted classes on GF
Business [JCDI
Economy [YHMLBKXQVEONSW

e Must add OS GF INVOL REROUTE DUE BA CANX PER BA/GF
AGREEMENT

e Add OS GF customer contact number

e Use the lowest class available

e If the same cabin is not available downgrade into lower
cabin

e Do not involuntary upgrade

Yes

Available for Redemptions Yes

Important Information

e Advise customers that schedules are subject to change at
any time, we recommend they keep checking the operating
carrier’s latest flight status and also add their contact details
through the operating carriers Manage My Booking

e one ticket change allowed from the above options

¢ Includes any connecting BA services on the same ticket



e Ifinvoluntary changing both outbound and return sectors,
travel must be completed by dates specified

e For rebook onto BA or refund options - Use standard
Conditions of Carriage > BA Flights and latest Principal
COVID-19 Guideline

e Adherence to commercial policies/conditions of carriage
guidelines remains entirely the responsibility of the user. BA
reserves the right to withdraw guidelines at any time

Additional terms and conditions are available on our website: www.ba.com


https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnastaffnew.custhelp.com%2Fapp%2Fanswers%2Fdetail%2Fa_id%2F5797&data=04%7C01%7Cprabhjot.gill%40ba.com%7C5c84c0b1e5b247e604f208d8c75e943e%7Cddd66cceffe14029967c5e15ef73127f%7C0%7C0%7C637478556713016958%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=w0XxakP1dM3EiQ48ZOTwUjF8fbHQujyP4gpl19ivTjc%3D&reserved=0
http://www.ba.com/

