
How to Use the Questionnaire Web

Topassengersreturning to/entering Japan through Kansai International Airport

To enter Japan, you need to fill in and submit a questionnaire

Office of Quarantine Station Administration, Ministry of 

Health, Labour and Welfare of Japan

Please access the QuestionnaireWeb

Aspartofpreventive measures against COVID-19, passengers returning 

to/entering Japan are asked to fill in a questionnaire about their travel history and 

health status and submit it to a quarantine officer.

You will be requested to input necessary information 

on the ”Questionnaire Web” in advance at the departure 

airport, etc. and show the QR code issued to you on the 

website to a quarantine officer at the arrival airport.

*  If you cannot access the website with your smartphone, etc., you can fill 

in and submit a  printed questionnaire as in the past, but please note that 

it might take extra time for the quarantine officer to check for any 

errors/omissions in the form.
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*You need an online connection

to access the Web.

When entering 

Japan

*To access the Web onboard, 

Wi-Fi connection is needed,  

or please download the 

questionnaire before 

boarding the plane.

Access the Questionnaire Web via: 

https://arqs-qa.followup.mhlw.go.jp
*Accessible with a smartphone and PC

https://arqs-qa.followup.mhlw.go.jp/


How to use the Questionnaire Web

Office of Quarantine Station Administration, Ministry of 

Health, Labour and Welfare of Japan
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https://arqs-qa.followup.mhlw.go.jp

Access to the website.
Check the contents,

and click “Next”.

Answer the questions.Save the screen , 
or print out the QR code . 

https://arqs-qa.followup.mhlw.go.jp/

