ViStara #FlyTheNewFeeling

Fly the new feeling

Dear Travel Partner,
Wishing you the best of health!

Due to the sudden change in seats allocation on the India Dubai route, Vistara has
revisited the frequencies deployed on the India Dubai Route offering options via
Delhi to Dubai.

Vistara understands the sudden move may result in passengers to revisit their travel plans. In
order to accommodate any changes in your journey, Vistara will be offering the below options
for all tickets issued on or before 25t December’ 20 for travel on India Dubai Route
effective from 28t December’ 20.

e Extend validity of tickets till 31 Dec 2021

* Permit One Complimentary Date change without any fare difference or ADC subject to
availability of seats in same cabin and original routing

e Re-routing via Delhi with ADC or Fare difference but no change fee subject to availability
of seats

e Refund without penalty permitted for Fully or Partially Unused Tickets

¢ India to Dubai tickets can now be utilized for travel to SHJ subject to availability of seats
in the same cabin of travel and same origin & Destination.
For example: ex DEL-DXB can be re-routed to DEL-SHJ], DXB-DEL to SH3-DEL,
DXB-BOM to SH]J-BOM and BOM-DXB to BOM-SHJ. No ADC or change fees applicable for
these changes subject to availability of seats in same cabin of travel.

Sincerely,

Team Vistara
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