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Air Malta's flights to and from the United Kingdom will remain operational.
Travelling to the UK

Customers travelling to the UK are required to self-isolate for 10 days upon entry into the country. They
may be released from quarantine, if a test taken in line with the Test-To-Release Scheme after 5 days
is negative.

Travelling to Malta

Maltese nationals and persons holding a valid residence permit in Malta are allowed to travel. Non-
Maltese nationals and non-residence permit holders who are travelling for essential reasons are kindly
requested to obtain an authorisation from the Superintendent for Public Health by sending an email to
covid19.vetting@gov.mt. All persons will be requested to present a negative PCR test taken no longer
than 72 hours prior to arrival in Malta. They will also be subjected to testing on arrival and 14 days of
mandatory quarantine, with a repeat PCR test required on day 5-7 of quarantine.

Air Malta offers flexibility for passengers travelling to/from United Kingdom

The below applies to Air Malta passengers travelling to/from the United Kingdom, between the 22" of
December and the 15™ of February 2021.

Any passengers travelling to/from the United Kingdom can change their ticket at no additional charge.
New tickets would need to be issued on an involuntary basis.

For passengers who cannot travel due to limitations imposed by law, we can offer:

o Afree change of dates — no changes in point of origin or destination allowed;

e Atravel voucher (Option 5) or;

e A full monetary refund.
In other words, the above would apply for passengers who cannot travel from the United Kingdom to
Malta due to the travel ban which is in place. Tickets would need to have a point of origin starting from
the United Kingdom.

For passengers who are not affected by the law but still do not wish to travel, we can offer:

o A free change of dates — no changes in point of origin or destination allowed or;
e Atravel voucher (Option 5).

When applying for a refund, issuing a travel voucher and processing an involuntary reissuance, a
historical remark ‘COVID-19 UK TRAVEL BAN’ would need to be included on the booking.



