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Update Revalidating Tickets & EMDs expired during the
Coved-19 pandemic period
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Introduction:-
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SAUDIA decided to deal with domestic and international Za3lall dyiiall 4 sally Adalall SN ae Jaladll 40 aud) &) 8
tickets & EMDs, which have expired during the lockdown 3 i yaahy 40 gandl Clane Cil€a 3Me)y OOla ) clal) 5 8 YA

Therefore it has been decided to extend the validity period of Ll
tickets & EMDs for international flights according to the below
conditions.
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validity and linked to the new flight without . .y
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collecting fees (for one time only), fare Sol) el O B Mo leks 4
differences shall apply if any, the new travel | Cusy «haay o) Gl 68l Jlaainl aa (dadd 3aal
date must not exceed the date of 31 DEC 2020. . L
»> It is allowed to extend the International ticket #2020 Jrenns 31 all il s 5 e Y
validity and linked to the new flight without | 4 gall 3a 1 dugiiall 3 SNl A Dl el e
collecting fees (for one time only), fare . X o )
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After sales date must not exceed the date of 31 December | 5 i3, ¥ Cuny s s o il Juasivl ae By b claid
services 2021 (this policy is applicable to all re-issued )

tickets with the previous extending policy
before publication of this bulletin and it's
allowed to extend the validity period without
fees (for one time only) the new travel date
must not exceed the date of 31 DEC 2021,fare
differences shall apply if any.
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If you have any questions or comments on this Bulletin, please contact
SAUDIA manager in your area

This bulletin is for private internal distribution only and 5 W i Ul laie adayy Gaail) dajle 5500 oda el
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may not be published under any circumstances or
traded outside the network of travel agencies.
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> It is allowed to refund TKTs or EMDs for
Domestic and International flights, and apply
the fees (tickets affected with involuntary
changes or waiving bulletins are exempted
from fees) for accepting request with the final
following dates :

e 31 DEC 2020 domestic flights.
e 30JUN 2021 international flights.

» The action must be taken to tickets and EMD
(reissue-refund) before 31 DEC 2020 where it is
not allowed to accept any request for refund or
utilization of Domestic tickets & EMDs, which
have expired after the date of 31DEC 2020.

» The action must be taken to tickets and EMD
(reissue-refund) before 30 JUN 2021 where it is
not allowed to accept any request for refund or
utilization of International tickets & EMDs,
which have expired after the date of 30 JUN
2021.
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Notes

A note must be added in the endorsement box
when reissuing the expired ticket:

> Domestic tickets :-

DUE TO COVID19 TKT N.V.A 31 DEC 2020

> International tickets:-

DUE TO COVID19 TKT N.V.A 31 DEC 2021.
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DUE TO COVID19 TKT N.V.A 31 DEC 2020
S gl eda gl >

DUE TO COVID19 TKT N.V.A 31 DEC 2021.
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