AerLingus 2%

Trade Update

Book with peace of mind
Dear Valued Travel Partner,

Subject: UK Cancellations — (1st — 6th January 2021) — Covid-19

The following flights are being cancelled, updates to displays on aerlingus.com and in the GDS may vary (between 24
and 48 hours):

Cancellation Period 01Jan-06Jan Cancellation Period 01Jan-06Jan
Flt Da
Route ys (.,f Route Fit Days (.)f
No Operation No | Operation
155 123567 203 123567
MAN-DUB
159 1 211 7
165 12357 DUB-MAN 202 7
LHR-DUB
169 67 263 12356
BHX-DUB
173 123567 271 7
179 12357 DUB-BHX 262 3
DUB-LHR 172 23 715 1567
LHR-ORK
713 67
Cancellation Period 1-6Jan
Days of
Route Fit No y .
Operation
16
DUB-GLA 3221
3227 237
12
DUB-EDI 3251 356
3257 7

Flights will continue to operate from Ireland to the UK and position back empty to Ireland.

For DUB-LHR, DUB-BHX and DUB-MAN
Guests on cancelled flights to the UK will be accommodated on an alternative same day or next day service

For all other guests
These guests cannot be automatically re-accommodated, and they will have the following options:
e Change their booking to another date.

o No change fee will be charged.

o A fare difference may apply for re-bookings.
e Re-route to their original destination via an alternative gateway for their originally booked dates*
e Apply for a refund.
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AerlLingus

Trade Update continued

Please enter the following waiver code FDEUCV192 into the PNR.

Please do not hesitate to reach out to your sales manager if you have any questions. We thank you for your
continued support.

Aer Lingus Sales Team
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