Rebooking for all bookings ticketed from 05 Dec 2020, due to travel by 31 Dec 2022

For passengers with flights which are still scheduled to operate

For all bookings ticketed from 05 Dec 2020, due to travel by 31 Dec 2022, we will offer the following flexibility:
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Update the Sl field with the following information:
S| CHANGES PER COVID19 04DEC20
Please reissue tickets to include
CHANGES PER COVID19 04DEC20
Or if TSP waive -
Update the Sl field with the following information
SI'VS PER COVID19 GBPXXX SIT 04DEC2020
Please reissue tickets to include endorsement:
PER COVID19 GBPXXX SIT 04DEC2020

Tickets must be re-issued on / before revised travel date

Refund policy

Refunds permitted should one or more of the following apply
A flight cancellation

Refunds must be processed via GDS

Update the Sl field with the following information:

SI REFUND PER COVID 19 SIT 04DEC2020



