Rebook

If your guests know when they'd like to travel, they can change the date of their flight for

free. Rebook their trip before 30 June 2021 and they can travel to any destination on our network
before 31 October 2021 It's free to change their trip and we'll remove the fare difference

if they travel within the same zone before 30 June 2021

Change the flight date

* Pick a new destination within a specified zone
 Nochange fees apply

* Fare difference applies for flights booked after 30 June 2021
* Fly on or before 31 October 2021

* Multiple changes permitted

* Rebooking/Reissue can only be postponed to any later date and not brought forward to an
earlier date

+ Noshow fee applies when the guest(s) books themselves on a flight which operates andis a
no show

Re-routing and endorsement onto other dirlines are not permitted.

Rerouting to an alternate EY gateway is permitted FOC within the zones based on the original
origin/destination



