Dear partner,

Please see the latest update to our booking with confidence policy below — the travel dates have
been extended until the end of February 2021.

With immediate effect, the Book with Confidence eligibility dates for existing bookings has been

extended. All other T&Cs remain the same. Please find the revised eligibility below:

APPLICABLE TO ORIGINAL TRAVEL DATES PREVIOUS Voucher use by
BOOKING DATES TRAVEL DATES date

EXISTING Prior to 03-MAR- | For travel up to Up to 10-JAN-20 | Can use voucher

BOOKINGS 20 28 February 2021 (commence by) [ on flights taken

(commence by)

until 30 April
2022

NEW BOOKINGS

Bookings made
from 03 MAR
2020 onwards

Up to 31-AUG-21
(complete by)

Up to 30-APR-21
(complete by)

Can use voucher
on flights taken
until 30 April
2022

e ba.com will be updated shortly. Please see ba.com/confidence



https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.britishairways.com%2Fen-gb%2Finformation%2Fincident%2Fcoronavirus%2Flatest-information&data=04%7C01%7Cprabhjot.gill%40ba.com%7Cb048202b950a455263de08d89c2ab783%7Cddd66cceffe14029967c5e15ef73127f%7C0%7C0%7C637431054821828078%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=oBKcGGEl94vd5V0G14%2FQVCpp7N86rln5YCskucMWee4%3D&reserved=0

