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Dear Valued Travel Agents, 
 

Please see PAL updates regarding the following:  
 

1. Japan Travel Advisory 
2. Update on Regulation of Cross-Boundary Conveyances and Travelers in Hong Kong (CAP. 599H) 
3. Free Antigen Testing for Manila to General Santos Flights 
4. DVO Hub Operations for December 2020 
5. Domestic Flight Updates:  MPH, TAG, TAC, CBO and PAG 
6. PAL Operates More Flights to PPS and BXU 

 

1. JAPAN TRAVEL ADVISORY 
 

Japan has implemented Quarantine Questionnaire Web for Narita bound flights; this same additional 
requirement will be implemented for Kansai bound flights effective December 14, 2020. Please see the 
attached PDF for detailed procedure explanation. For those who are unable to get QR code, printed forms on 
board would still be distributed by the cabin crew.  

 

2. UPDATE ON REGULATION OF CROSS-BOUNDARY CONVEYANCES AND TRAVELERS IN HONG KONG (CAP. 599H) 
 

Kindly refer to the list of countries to comply with the additional requirements for entering Hong Kong and 
updated hotel reservation requirement (from 14 days to 14 nights) effective 07 December 2020.  
 

All passengers who have been to the following countries for the past 14 days are required to produce additional 
documentation/ proofs before acceptance in the flight as required by the Hong Kong Government. 

 
 
 
 
 
 
 
 
  
 
 

 
The passenger must provide the following documents: 

 

1. Test report in English or Chinese issued by a laboratory or healthcare institution bearing the name of the relevant 
traveler identical to that in his/her valid travel document to show that:  
 

• the passenger underwent a nucleic acid test for COVID-19, the sample for which was taken from the 
relevant traveler within 72 hours before the scheduled time of departure of the specified aircraft 

• the test conducted on the sample is a nucleic acid test for COVID-19  

• the result of the test is negative for COVID-19 
 

 
 

Countries: 

Bangladesh Indonesia  South Africa 

Belgium Kazakhstan  Turkey 

Ecuador Nepal United Kingdom 

Ethiopia Pakistan 
United States of 

America 

France Philippines 
All other countries 

except China Germany Romania 

India Russia 
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If the test report is not in English or Chinese or does not contain all of the information mentioned above, a written 
confirmation in English or Chinese issued by the laboratory or healthcare institution bearing the name of the of 
the passenger identical to that in his/her valid travel document, containing all of the aforementioned information 
and presented together with the test report. 

 

2. Documentary proof in English or Chinese to show that the laboratory or healthcare institution is ISO 15189 
accredited or is recognized or approved by the relevant authority of the government of the place in which the 
laboratory or healthcare institution is located. It can be in the form a copy of "Certificate of Accreditation", 
"Certificate of Compliance", or information printed out from government official website. 

 

For reference: 
India: https://www.icmr.gov.in/arcctestlab.html 
The Philippines: https://hfsrb.doh.gov.ph/?page_id=1729 
United States: https://www.cms.gov/Regulations-and 
Guidance/Legislation/CLIA/CLIA_Laboratory_Demographic_Information 

 

3. Confirmation in English or Chinese of room reservation in a hotel in Hong Kong for not less than 14 nights 
starting on the day of the arrival of the passenger in Hong Kong. 

 

Passengers are requested to fill out Electronic Health Declaration form (HDF): https://www.chp.gov.hk/hdf. 
 

For Entry requirements of Sea crew passengers kindly refer to ADV20-254 dated 29OCT2020. 
 

For more information, visit https://www.coronavirus.gov.hk 
 

Sources: https://www.coronavirus.gov.hk/eng/high-risk-places.html 
  https://www.gld.gov.hk/egazette/pdf/202024117e/egn202024117222.pdf 
 
 

 

3. FREE ANTIGEN TESTING FOR MANILA TO GENERAL SANTOS FLIGHTS      
 
 
    
          
 
 
 
 
 
 
 
 
 
 
 

 
 
 

https://www.icmr.gov.in/arcctestlab.html
https://hfsrb.doh.gov.ph/?page_id=1729
file:///C:/Users/candize_Figueroa/Documents/United%20States:%20https:/www.cms.gov/Regulations-and%20Guidance/Legislation/CLIA/CLIA_Laboratory_Demographic_Information
file:///C:/Users/candize_Figueroa/Documents/United%20States:%20https:/www.cms.gov/Regulations-and%20Guidance/Legislation/CLIA/CLIA_Laboratory_Demographic_Information
https://www.chp.gov.hk/hdf
https://www.coronavirus.gov.hk/eng/high-risk-places.html
https://www.gld.gov.hk/egazette/pdf/202024117e/egn202024117222.pdf
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4. DAVAO HUB OPERATIONS FOR DECEMBER 2020 
 
For the month of December 2020, PAL will operate additional flights to Davao from Clark, Cebu, Tagbilaran and 
Zamboanga. These flights are in addition to the 4x weekly flights from Manila to Davao (Monday, Wednesday, 
Thursday and Saturday) and 9x weekly flights from Davao to Manila 
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5. DOMESTIC FLIGHT UPDATES: MPH, TAG, TAC, CBO AND PAG 
 

 
We are pleased to advise our flight frequencies to/from Caticlan (MPH), Bohol (TAG), Tacloban (TAC), Cotabato 
(CBO) and Pagadian (PAG) for the month of December 2020 onwards.  

 

a. Flights to Caticlan (MPH) from Manila or Cebu 
 

Flight No. Route Frequency 
Flight Schedule 

Remarks 
ETD ETA 

PR2039 
MNL-MPH 

MO / WE / FR / SU; 
Daily eff. 18 DEC 2020 

0750H 0850H 

December 2020 until further notice 
PR2041 Daily 1320H 1420H 

PR2040 
MPH-MNL 

MO / WE / FR / SU; 
Daily eff. 18 DEC 2020 

0940H 1040H 

PR2042 Daily 1500H 1600H 

PR2368 CEB-MPH 
FR /  SU 

1315H 1425H 
Effective 18 December 2020 

PR2369 MPH-CEB 1445H 1550H 

 
b. Flights to Tagbilaran (TAG) from Manila 

Flight No. Route Frequency 
Flight Schedule 

Remarks 
ETD ETA 

PR2773 MNL-TAG 
Daily 

0840H 1000H 
December 2020 until further notice 

PR2774 TAG-MNL 1050H 1210H 

 

c. Flights to Tacloban (TAC) from Manila and Cebu 

Flight No. Route Frequency 
Flight Schedule 

Remarks 
ETD ETA 

PR2981 
MNL-TAC 2x Daily 

0700H 0820H 

December 2020 until further notice 
PR2985 1240H 1400H 

PR2982 
TAC-MNL 2x Daily 

0900H 1020H 

PR2986 1440H 1605H 

PR2236 CEB-TAC 
TU /  TH / SA 

0830H 0925H 
December 2020 until further notice 

PR2237 TAC-CEB 0945H 1040H 
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d. Flights to Cotabato (CBO) from Manila 

Flight No. Route Frequency 
Flight Schedule 

Remarks 
ETD ETA 

PR2959 MNL-CBO MO / TU WE / TH 
/ FR / SA 

0900H 1045H 
Effective 07 December 2020 

PR2960 CBO-MNL 1125H 1300H 
 

e. Flights to Pagadian (PAG) from Manila 

Flight No. Route Frequency 
Flight Schedule 

Remarks 
ETD ETA 

PR2783 MNL-PAG MO / WE / TH / 
FR /  SU 

0800H 0940H 
5x weekly until 17 December 2020 

PR2784 PAG-MNL 1020H 1200H 

PR2783 MNL-PAG 
Daily  

0800H 0940H 
Effective 18 December 2020  

PR2784 PAG-MNL 1020H 1200H 

6. PAL OPERATES MORE FLIGHTS TO PPS AND BXU 
 

 

Going to Puerto Princesa or Butuan? PAL operates daily to/from Manila, 2x weekly between Cebu and Puerto 
Princesa, and 3x weekly between Cebu and Butuan:    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Note: Our flight schedules are highly subject to change for reasons beyond our control. We may have to cancel, 
add or adjust our planned flights, based on provincial entry restrictions as well as COVID testing/quarantine 
limitations at specific airports. 
 


