
Dear Travel Partner, 
 
We are pleased to advise that in addition to the previous email, there is a special Tour Operator 
policy which provides REFUND for 
VOLUNTARY situation specified here. 
 
Com Ref 1060 V1.4 applies, with exception that a free of charge cancellation applies to : 
 

o Any T coded tickets (Tour Operator) issued from 19 NOV 20 to 31 MAR 21 regardless of 

travel date. 

o Booking must be cancelled more than 48 hours prior to travel. 

o “INVOL COVID COMM1060TO”  should be used on the remark box of the refund 

mask 

 
Kind regards 
Qatar Airways – UK Leisure 
 
Going places together. qatarairways.com 
 

 
 


