FOWAIELES

Dear Business Partners,

For clarity purposes, please note revised/updated COB rule (ex UK only) is applicable for
all such tickets issued on flights operated on and after 14th Aug, 2020 and onward.
Revised COB rules reproduced as under:

Executive Economy: Two (02 )COB is free on the original Ticket in either direction,
provided it is requested 03 days before the ticketed flight coupon. For subsequent
changes or changes within 03 days COB charges will apply.

Economy Cabin: Two (02) COB is free on the original Ticket in either direction, provided it
is requested 07 days before the ticketed flight coupon. For subsequent changes or changes
within 07 days COB charges will apply.

For all remaining tickets which were issued prior to 14th August, 2020 on PK regular
scheduled flights, re-accommodation is allowed on all charter flights operating during the
month of OCT & NOV 2020 only.

For re-accommodation following SOP will be followed.

% Re-accommodation can only be done by PK office/ticket counters.

* At the time of re-accommodation passengers have to pay COB charges in order to meet
the charter costs.

* COB charges ex PAK USD 195.00 and ex UK GBP 150.00 will be applicable.

*  Both No-show and Refund charges on all charter flights (PK9702/9701) will be charged
GBP 150.00 / USD 195.00

*  DOF will not be applicable o all those passengers holding tickets of cancelled flights.
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