Dear travel trade partners

Waiver of reissue fee for bookings made between the 10th March-31st December 2020
Asiana Airlines extended waiver of reissue charge until 31st December 2020 for more flexibility
and greater

peace of mind.

Terms and conditions:

1. Eligibility: OZ and code sharing international flights issued on 988 stock.

Issued between the aforementioned dates, departing between 10th March 2020 until further
notice.

2. Two free date change waiver may apply. Any difference in fare or taxes must be collected.
Refund penalty is waived. However, refund applied after date change waiver is already utilized
once is

not accepted.

(Please note Refund penalty waiver is for the tickets issued by 30th June 2020. Tickets issued
from 1st of

July will not be permitted for refund penalty waiver.)

3. First coupon must be used within the validity of the original ticket and please reissue within
the original

validity of the ticket.

Auth code OKLHR1GM

For any further details please contact our team on the details below.

Thank you for your continued support!



