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Updating procedures for Guests who are refused for
travel due to suspected infection or infected with
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(Re-issue to the same destination)
without fee for one time only, fare
difference shall be collected if any.
Change the itinerary to any destination
(based on guest request) without fees With
collection of fare difference if any and for
one time only.
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This bulletin is for private internal distribution only and

If you have any questions or comments on this Bulletin, please contact
SAUDIA manager in your area

may not be published under any circumstances or traded
outside the network of travel agencies.
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https://saudia.sv.net/Apps/CORP/SalesProcedure/SiteFiles/Blt200706122818.pdf
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Guests
infected with
or suspected
of being
infected with
COoVID19

Guests infected with or suspected of being
infected with COVID19 who had
undergone a medical examination and
received a conformation text message, or
attach related approved medical report
within 14 days period before/after the
flight date they will be offered to choose
one of the following alternatives :

Refund of the ticket (according to the
original payment without fees).

(Re-issue to the same destination)
without fee for one time only, fare
difference shall be collected if any.
Change the itinerary to any destination
(based on guest request) without fees With
collection of fare difference if any and for
one time only.
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If you have any questions or comments on this Bulletin, please contact
SAUDIA manager in your area

This bulletin is for private internal distribution only and
may not be published under any circumstances or traded
outside the network of travel agencies.
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