Hala Bahrain Hospitality
Company S.P.C. (HBH)

Causeway Chauffeur Service
Terms and Conditions

Please read these terms and conditions (the
“Terms”) carefully before applying for the
Causeway Chauffeur Services to and from Bahrain
International Airport as it contains the legal terms
that govern the users of the Causeway Chauffeur
Services.

1. DESCRIPTION OF THE SERVICES

HBH will provide comprehensive hospitality
services including but not limited to, meet and
assist and transportation services for eligible
passengers willing to travel between Bahrain
International Airport (BIA) and King Fahd
Causeway (Causeway), on payment of relevant
charges (the “Services”).

2. BOOKING

2.1. The passenger is responsible for obtaining all
necessary permits required for the entry to /
exit from the Kingdom of Saudi Arabia or
Kingdom of Bahrain. In addition, the
passenger must ensure that all mandatory visa
requirements set out by both the Saudi
Government and/or the Bahraini Government
are met prior to entering the country.

2.2. As a condition to render the Services,
passenger needs to submit all such permits to
HBH prior to the intended journey and upon
reservation. HBH reserves the right to
determine that such documents are
satisfactory at its own discretion. Failure to
provide such documents to the satisfaction of
HBH will result into cancelation of the
Services.

2.3. HBH reserve the right to reject any reservation
request at its own discretion without any
obligation to provide reasons for its decision.
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3.

3.1

4.1.

4.2,

EXEMPTION

On availing the Services, the passenger shall
be exempted from the Kingdom of Bahrain’s
standard COVID-19 testing requirement at the
Kingdom of Bahrain, as mandated to
passengers traveling through BIA. The
exemption is conditional upon using HBH
Services only and to use the point to point
service from BIA to border point on the
Kingdom of Saudi Arabia side of the
Causeway. Under this exemption, the
passenger is not allowed to proceed to any
other location within the Kingdom of Bahrain.
Failure to do so is considered a violation and
passenger shall be held fully liable for non-
compliance.

KINGDOM OF BAHRAIN MINISTRY
OF HEALTH

Bahrain Ministry of Health, at its sole
discretion, may elect to conduct COVID-19
test at passenger’s sole cost and impose
prevailing procedures related to COVID-19.
For the avoidance of doubt, HBH shall not be
held liable for any COVID-19 testing related
costs occurred by the passenger.

Passenger covenants to undertake Bahrain’s
COVID-19 test at his/her own expense and
follow prevailing Bahrain Ministry of Health
procedures in the following circumstances:

4.2.1. Arriving passenger denied access
to the Kingdom of Saudi Arabia

(for whatever reason.)

Departing passenger denied exit
from Bahrain / boarding the
aircraft (for whatever reason.)

Arriving or departing passengers
electing to stay in Bahrain (not
going directly to Saudi Arabia or
not traveling directly from BIA.)

4.2.2.

4.2.3.
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