Tickets booked and issued on or before 31 August 2020 with at least one coupon with a
scheduled Emirates departure on or before 30 November 2020 have the following options available:

Changes:

Changes and reissues are permitted with a waiver of reissue fee and fare difference in any RBD
within the same cabin, to an alternate flight or to/from the nearest Emirates online gateway, to/from
Dubai or within the same region where Emirates flights are operating.

If a passenger wishes to rebook/reissue to another region, no reissue fee to be collected, however
the fare difference (if any) will need to be collected.

Click here or see below the list of Emirates regions

Africa

Australasia

Europe

The Far East

The Gulf, Middle East and Iran
Indian Ocean Islands

North America

South America

West Asia

Please use code “ROGW006 DUE COVID-19”
Keep your ticket:

Your customer’s original ticket can be kept with an open coupon status for 760 days from the date of
the original ticket issue.

This ticket will be accepted at face / residual value as payment for a new ticket for any date/flight.
Changes and reissues are permitted with a waiver of reissue fee and fare difference in any RBD
within the same cabin, to an alternate flight or to/from nearest Emirates online gateway, to/from
Dubai or within the same region where Emirates flights are operating.

If your customer wishes to rebook/reissue to Dubai or another region, no reissue fee to be collected,
however the fare difference (if any) will need to be collected.

Please use code “ROGWO006 DUE COVID-19”

Refund & No-show Bookings
Any unused portion of the ticket is eligible for a refund without penalty.



https://www.emirates.com/ae/english/help/emirates-regions/

