Aer Lingus

Trade Update

Book with peace of mind

Dear Valued Travel Partner,

Subject: EU/CH Cancellations — (16 Aug — 5 Sep) — Covid-19

The following flights to/from Europe (inclusive dates) are being cancelled, updates to displays on
aerlingus.comand in the GDS may vary (between 24 and 48 hours):

16Aug-05Sep

16Aug-05Sep

Route Flt No Day of Operation Route Flt No Day of Operation
342/3 123456 604/5 1234567
DUB-ZRH-DUB
348/9 157 DUB-AMS-DUB 608/9 123457
392/3 123456 610/1 123
DUB-HAM-DUB
394/5 7 DUB-PRG-DUB 642/3 13457
- - 448/9 36 1234567
DUB-RHO-DUB / DUB-FRA-DUB 650/1
DUB-DBV-DUB 476/7 1234567 656/7 1234567
DUB-PUY-DUB 478/9 246 DUB-VIE-DUB 660/1 1234567
482/3 1467 DUB-GVA-DUB 684/5 1234567
DUB-LIS-DUB
486/7 1234567 692/3 1234567
DUB-DUS-DUB
DUB-BOD-DUB 506/7 1234567 698/9 1234567
DUB-PGF-DUB 510/1 1357 N N
512/3 26 Cancellation period 16Aug-05Sep
514/5 1357 R FItN D f ration
BUB-MRS-DUB / oute t No ay of Operatio
516/7 2 ORK-DBV-ORK 804/5 246
DUB-TLS-DUB 532/3 1234567 ORK-CDG-ORK 822/3 1234567
DUB-NTE-DUB 538/9 124567 824/5 7
ORK-NCE-ORK
DUB-MPL-DUB 540/1 246 826/7 3
ORK-LIS-ORK 890/1 26
Cancellation period 16Aug-05Sep ORK-FAO-ORK 892/3 246
Route Flt No Day of Operation ORK-FAO 896 1357
SNN-FAO-SNN 904/3 1357 ORK-FAO 898 246
SNN-CDG-SNN 908/9 1357 FAO-ORK 899 1234567

On route - DUB-AMS:

A 10 per week service Dublin to Amsterdam service is maintained. Guests booked on one of cancelled Dublin to

Amsterdam flights will be re-accommodated to the nearest same day alternative Aer Lingus flight
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For all otherroutes:

Guests will be given the following options:
e Change their booking to a later date.
o Nochange fee will be charged.
o Afare difference may apply for rebookings.
e Apply for a refund.

Please enter the following waiver code FDIEEUCV192 into the PNR.

Please do not hesitate to reach out to your sales manager if you have any questions. We thank you for your
continued support.

Aer Lingus Sales Team
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